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September 2019
NPDES Permit #TNS077534
City of Gallatin, Tennessee MS4 Annual Report
FY 2018-2019
1. Introduction and Background
This Annual Report has been prepared by the City of Gallatin Engineering Division in accordance with
the requirements of the National Pollutant Discharge Elimination System (NPDES) General Permit for
Discharges of Stormwater from Municipal Separate Storm Sewer Systems (MS4), and the Tennessee
Department of Environment and Conservation (TDEC). The City of Gallatin (City) was originally issued
General Permit #TNS077534 in 2003, and TDEC reissued the City’s current five-year General Permit
effective October 1, 2016.
Under the terms of the General Permit, the City has developed an MS4 Program to implement the six
minimum control measures aimed at reducing the discharge of pollutants to the “maximum extent
practicable” with the intent to protect and improve the water quality in our streams and lakes. The six
minimum control measures include:


Construction Site Stormwater Runoff Pollutant
Control



Permanent Stormwater Management at New
Development and Redevelopment Projects

and 

Pollution Prevention/Good Housekeeping for
Municipal Operations



Public Education and Outreach



Public Involvement/Participation



Illicit Discharge
Elimination

Detection

This Annual Report summarizes the City’s MS4 activities over the past fiscal year beginning July 1, 2018,
and ending June 30, 2019.
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2. 2018-2019 Annual Report Summary
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2. 2018-2019 Annual Report Summary
As a river city established in 1802, with approximately 14-miles of Cumberland River/Old Hickory Lake
shoreline and 71-miles of streams within the City limits, our heritage and culture are intimately and
historically intertwined with water. The City depends on Old Hickory Lake for bolstering our strong
economy, supporting local industry, and providing a multitude of recreation and tourism opportunities.

a. Stormwater Utility Progress Update
Recognizing how important water is to our way of life, Mayor Paige Brown and the City Council were in
full support of the initiative to formalize and implement a Stormwater Utility last year. On June 19, 2018,
the City Council unanimously voted to pass a revised stormwater ordinance which included the formation
of a Stormwater Utility with the ability to impose an equitable stormwater user fee. On January 1, 2019,
the billing for the Stormwater Utility commenced. The City now has a dedicated funding source for the
management and maintenance and rehabilitation of the City’s stormwater system.
More specifically, the Stormwater Utility and dedicated funds will be used to increase the level of service
and frequency of repairs to the existing stormwater system, as well as to prioritize and implement
identified Capital Improvement Projects (CIP) necessary to support the aging infrastructure in the City.
The funds will also aid in the development of a Stormwater Master Plan which will be critical to the longterm management, success, and operations of the stormwater program. These efforts will lead to water
quality improvements in our local water ways, streams, and Old Hickory Lake.
Please see Attachments #7 and #8, the Public Works Streets/Stormwater and Stormwater Utility
Annual Reports to City Council, which provide fiscal information on where revenue has been spent this
year. The majority of the funds have been used for equipment and materials purchases and to pay
for salaries for our Stormwater Utility Manager, Lance Wagner, Stormwater Coordinator, Jennifer
Watson, and our recently hired Stormwater Technician, Christina Bannister. We also added a 4person stormwater crew and money has been allocated for a second stormwater crew.
One of the initial items to be addressed over the next couple of years is to expand upon our existing
outfall inventory maps and performing a city-wide comprehensive GIS based stormwater inventory. This
data capture effort will include performing a condition assessment to allow the City to move towards a
more pro-active asset management program that can reduce the long-term maintenance cost of the
system and prevent emergency failures. We are currently drafting a Request for Qualifications (RFQ) for
retaining consultants to help us initiate these tasks.
For more information on our Stormwater Utility, please visit our webpage:
https://www.gallatintn.gov/1855/Stormwater-Utility

b. Public Education, Outreach, Participation & Involvement
The City of Gallatin strives to maximize and provide ample opportunities for Public Education,
Outreach, Participation and Involvement - not just for stormwater management but in all aspects of our
City Government.
Currently the City is working with the Greater Nashville Regional Council (GNRC) to develop a
Comprehensive Plan to establish priorities for policy initiatives, budgeting and staffing decisions, and
capital investments in order to create outcomes that are important to its customers - the community at
large. The draft Strategic Plan may be found at this link: https://www.gallatintn.gov/1867/StrategicPlan .
One large component threaded throughout this plan is the desire to involve the community in our
planning goals. The City has already initiated large-scale community engagement to establish a long-term
vision for the city’s continued growth and development. In the 2018-2019 fiscal year, we scheduled
multiple meetings and open house locations for the community to come speak with us about their
concerns and their vision for Gallatin’s future.
A survey currently being conducted by GNRC has found that 82% of the approximately 700 surveyed
recipients feel that the preservation of open space and natural beauty is important to include in this plan.
Additionally, 80% also feel that the protection of environmental quality is important to include in this
strategic plan. This is demonstrated in the turn out we get from the public for our stream and
neighborhood clean ups.
This past year the City hosted 2 stream clean-ups and one neighborhood clean-up. We picked up 6,680
pounds of trash! Cumberland River Compact partnered with us on one of the Station Camp Creek cleanups and they also partner with us on the Adopt-a-Stream program. We had two new segments adopted
this annual report year: Boy Scout Pack 425 adopted a segment of Town Creek and Starbucks adopted a
segment of Station Camp Creek!

The Engineering Division happily participates in STEM Days and Career Days at our local schools:

Both the Engineering and Public Works Departments and the University of Tennessee - Sumner
County Extension participate in a Summer Camp at the Shalom Zone in Gallatin every June:

We help Union STEM Elementary School children maintain their Rain Garden:

One of our favorite Programs that we have brought to Gallatin during this reporting year is Cumberland
River Compact’s (CRC) Creek Critters Program. This is an interactive educational program for youth,
where the City teams with CRC to bring the creek indoors to the classroom and the kids! The goal of the
Creek Critters program is to get kids interested in science and in our precious water resources at a young
age. It’s a fantastic program and we are now hosting it for every 4th grader in all 6 elementary schools in
Gallatin every year. The kids and teachers LOVE this program! Cumberland River Compact is an integral
partner to our programs and we appreciate their partnership.

We also host a Stormwater education table at our annual City of Gallatin Employee Fair:

Our biggest Public Outreach event every year is the Urban Runoff & Water Quality Festival we hold
annually at Shelby Park in Nashville, Tennessee. The City of Gallatin partners with Nashville Metro Water
Service, the TDEC, the Tennessee Department of Agriculture, Division of Forestry, and the Tennessee
Stormwater Association (TNSA). The 2018 event was held on August 23, 2018, and in spite of the threat
of thunderstorms we had 240 runners and over 25 booths.

Additionally, the Engineering Division presented on the Stormwater Utility at the 10th Annual Tennessee
Stormwater Association (TNSA) conference October 15, 2019. We also presented a ½ day professional
seminar on Stormwater considerations for Low Impact Design on June 20, 2019. Finally, we also
presented on a webinar on the Urban Runoff 5K and Water Quality Festival for SESWA (Southeastern
Stormwater Association) on May 20, 2019.
The MS4s in Sumner, Wilson, and Montgomery Counties along with Stormwater professionals from the
consulting arena meet every month to discuss and share relevant and timely stormwater topics and
initiatives. It’s a fantastic opportunity to network and share resources and ideas.
Public education is a powerful tool to message the importance of clean water to everyone in the
community. These events listed above are a snapshot of our commitment to spreading the message for
the importance of clean water for our future!

c. Public Education BMP Modification
Due to the ever increasing demands for time in a local jurisdiction, we will be modifying BMP 1A as
articulated in our Notice of Intent. Initially, we had committed to continuing to write and edit the
Tennessee Stormwater Association newsletter, TNSA Times. However, this is no longer feasible and
TNSA will take over the issuance of the TNSA Times newsletter. In place of this BMP, we are adding
the Cumberland River Compact’s Creek Critters Program to each of the 6 elementary schools in Gallatin
every year.
So BMP 1A will now read as follows:
BMP
Name
1A.

Description
The City will team with CRC to bring
Cumberland River Compact’s (CRC) the outdoor aquatic experience into the
Creek Critters Program
classroom for all 4th graders in every
elementary school every year.

d. Illicit Discharge Detection Elimination (IDDE)
Through our drainage and illicit discharge complaint log (Attachment #11), we have been notified of
multiple illicit discharge complaints. Most of these are gravel wash-outs onto our public roads and we
work with the Public Works Department to clean up the roadways and we send letters to the homeowner
to rectify the issues. We have enjoyed 100% success with these situations.
The most unique IDDE issue the City has encountered during this reporting issue is what is referred to
as the “Town Creek Seep Issue”. We received the initial odor complaint along the Town Creek Greenway
in April of 2018. Through our investigations, the City determined it was petroleum product seeping into
Town Creek from groundwater seeps. We notified TDEC- Division of Water Resources (DWR) and it
was referred to the TDEC – Division of Underground Storage tanks (UST). The City has been assisting

TDEC-UST with their ongoing investigation and pending remediation efforts. For additional
information, please contact Drew Storm, TDEC-UST at Drew.Storm@tn.gov or 615- 687-7095.

e. Construction Site Stormwater Runoff Pollutant Control

During this reporting year, the City hired a Stormwater Technician who has streamlined our land
disturbance permit processes and greatly improved our construction inspection program by standardizing
pre-construction meetings, scheduling monthly construction site inspections, and processing consistent
and equitable enforcement according to the City’s Enforcement Response Plan (Attachment #12). Please
see Attachment #6 for a list of Active Construction Permits.

e. Permanent Stormwater Management

Through the plans review process, we continue to require post-construction measures to be designed and
constructed according to the specifications outlined in the City’s stormwater ordinance for new
developments and redevelopment in Gallatin. This year the City has emailed site owners requesting
annual inspection reports of their permanent post-construction stormwater control measures (SCMs).
Our response to their email was limited and we plan to continue to build this aspect of the program and
move forward with collecting reports and inspecting these SCMs as we can.

f. Pollution Prevention/Good Housekeeping for Municipal Operations

The Engineering Office moved to the “Franklin House” location this past February. It is located next
door to the Public Works Department on Long Hollow Pike which has facilitated communication
between the two departments. Public Works oversees the Stormwater crews and equipment. Additionally,
placement of the house created some unique drainage issues that were addressed successfully and
coordinated between both departments.
The Stormwater Section hosts a booth at the annual employee health fair held every September. We were
able to reach most employees and talk with them about ways they can prevent stormwater pollution at
home and at work.

g. Exceptional Tennessee Waters
Due to the discovery of the State Listed Threatened & Endangered Species, the Streamside Salamander,
Ambystoma barbourii, several stream segments have been listed as Exceptional Tennessee Waters (ETWs)
in Gallatin and throughout Sumner County. Please see Attachment #6. During pre-application meetings,
the City mentions the need to review, respect and assess all streams during the winter months for presence
of the Streamside Salamander and to address these areas during site planning and design.

e. Future Initiatives
This next reporting year we will be issuing a Request for Qualifications for hiring consultant(s) to keep
on retainer to help the City perform tasks as necessary to assist us in meeting our MS4 program
requirements. We anticipate most initial task orders will be issued for outfall mapping and improving our
storm sewer system map. The following year we anticipate using stormwater utility fee funds for visual
stream assessments and water quality monitoring.

3. Annual Report Form
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4. List of Waterbodies with Unavailable Parameters (2018 303(d) Listing)
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Discharges to Waterbodies with Unavailable Parameters
City of Gallatin, Sumner County, Tennessee
ID305B

WATER_NAME

TN05130201001T_0100

Rankin Branch

TN05130201001T_0100

Rankin Branch

TN05130201001T_0100

Rankin Branch

TN05130201001T_0100

Rankin Branch

TN05130201001T_0100

Rankin Branch

TN05130201001T_0200

Town Creek

TN05130201001T_0200

Town Creek

TN05130201001T_0200

LOCATION
SUMNER
CO
SUMNER
CO
SUMNER
CO
SUMNER
CO
SUMNER
CO
SUMNER
CO

WATER
TYPE

WATER
SIZE

CAUSE_NAME

TMDL
PRIORITY

SOURCE_NAME

RIVER

3.3

Alteration in stream-side or littoral vegetative covers

L

Channelization

RIVER

3.3

Alteration in stream-side or littoral vegetative covers

L

Municipal (Urbanized High Density Area)

RIVER

3.3

Alteration in stream-side or littoral vegetative covers

L

Grazing in Riparian or Shoreline Zones

RIVER

3.3

Phosphorus (Total)

L

Grazing in Riparian or Shoreline Zones

RIVER

3.3

Escherichia coli

L

Grazing in Riparian or Shoreline Zones

RIVER

12.1

Phosphorus (Total)

L

Municipal (Urbanized High Density Area)

SUMNER
CO

RIVER

12.1

Other anthropogenic substrate alterations

L

Channel Erosion/Incision from
Upstream Hydromodifications

Town Creek

SUMNER
CO

RIVER

12.1

Other anthropogenic substrate alterations

L

Municipal (Urbanized High Density Area)

TN05130201001T_0200

Town Creek

SUMNER
CO

RIVER

12.1

Sedimentation/Siltation

L

Channel Erosion/Incision from
Upstream Hydromodifications

TN05130201001T_0200

Town Creek

SUMNER
CO

RIVER

12.1

Sedimentation/Siltation

L

Municipal (Urbanized High Density Area)

TN05130201001T_0400

Unnamed Trib to Old Hickory Reservoir

SUMNER
CO

RIVER

2.57

Nutrient/Eutrophication Biological Indicators

L

Municipal (Urbanized High Density Area)

TN05130201041_0100

Liberty Branch

SUMNER
CO

RIVER

21

Alteration in stream-side or littoral vegetative covers

L

Municipal (Urbanized High Density Area)

TN05130201041_0100

Liberty Branch

SUMNER
CO

RIVER

21

Phosphorus (Total)

L

Municipal (Urbanized High Density Area)

TN05130201041_1000

East Camp Creek

SUMNER
CO

RIVER

9.7

Alteration in stream-side or littoral vegetative covers

L

Municipal (Urbanized High Density Area)

TN05130201041_1000

East Camp Creek

SUMNER
CO

RIVER

9.7

Sedimentation/Siltation

L

Municipal (Urbanized High Density Area)
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5. Exceptional Tennessee Waters in the City of Gallatin

PAGE LEFT INTENTIONALLY BLANK

Exceptional Tennessee Waters (ETWs) in Sumner County
HUC

Watershed Name
Cumberland-Old
5130201 Hickory Lake

Waterbody

County

Bledsoe Creek

Sumner

Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
5130201 Cumberland-Old
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake
Cumberland-Old
5130201 Hickory Lake

Bledsoe Creek Unnamed
tributary
Deshea Creek Unnamed
Tributary
Station Camp Creek
unnamed tributaries
Unnamed
Tributary to East
Camp Creek Embayment Old
Hickory Lake
Town Creek Unnamed
Tributary
Station
Camp Creek
embayment to Old Hickory
Lake Unnamed Tributary
Old HIckory Reservoir
Unnamed Tributary
Rankin Branch and unnamed
tributaries
Station Camp Creek
East Camp Creek Unnamed
Tributaries
Liberty Branch Unnamed
Tributary
East Camp Creek Unnamed
Tributary
Station Camp Creek
Unnamed Tributary
Liberty Branch Unnamed
Tributary
Station Camp Creek
Unnamed Tributary
Station Camp Creek
Unnamed Tributary

Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner
Sumner

Description
Portions in Bledsoe Creek State Park and
Cragfront State
Historic
Area. tributary
Unnamed
tributary
to unnamed
to Bledsoe Creek. INcludes portion that
flows through Taylor Hollow State
Natureal Area.
Unnamed tributary from confluence with
Deshea Creek to origin.
Unnamed tributary from Station Camp
Creek to origin including tributaries.
Unnamed tributary from East Camp Creek
embayment to origin.
Unnamed tributary from Town Creek to
origin including
unnamed
tributaries.
Unnamed
tributary
from Station
Camp
Creek embayment of Old Hickory Lake to
origin including tributaries.
Unnamed tributary from Old Hickory
Reservoir to origin including tributaries.
Rankin Branch from LA Green Lake to
origin including unnamed tributaries.
Station
Camp
Unnamed tributary from East
Camp
Creek
at River Mile 5 to origin including
unnamed
Unnamed tributary.
tributary from confluence with
Liberty Branch to origin (this is not a blue
line stream on topo).
Unnamed tributary from confluence with
East Camp Creek to origin.
Unnamed tributary from Station Camp
Creek at Cages
Bendfrom
Roadconfluence
to origin. with
Unnamed
tributary
unnamed tributary of Liberty Branch to
origin.
Unnamed
tributary from confluence with
Station Camp Creek at Saundersville Road
to origin. tributary from confluence with
Unnamed
Station Camp Creek to origin including
tributaries.

Basis for Inclusion
Bledsoe Creek State Park and
Cragfront State Historic Area

From Lat

To Lat

From Long

To Long

Inclusion Date

36.3728

36.4056

-86.3523

-86.3482

Taylor Hollow State Natural Area.
36.5222
State endangered streamside
salamander Ambystoma barbouri
36.446575
State endangered streamside
salamander Ambystoma barbouri
36.3834
State endangered streamside
salamander Ambystoma barbouri
36.336668
State endangered streamside
salamander Ambystoma barbouri. 36.406995
State endangered streamside
salamander Ambystoma barbouri
36.350167
State endangered streamside
salamander Ambystoma barbouri
36.315724
State endangered streamside
salamander Ambystoma barbouri
36.353368
State endangered streamside
36.355043
State endangered streamside
salamander Ambystoma barbouri
36.387333
State endangered streamside
salamander Ambystoma barbouri 36.3827047
State endangered streamside
salamander Ambystoma barbouri
36.441901
State endangered streamside
salamander Ambystoma barbouri
36.34635
State endangered streamside
salamander Ambystoma barbouri
36.409162
State endangered streamside
salamander Ambystoma barbouri
36.362459
State endangered streamside
salamander Ambystoma barbouri
36.36547

36.5262

-86.2314

-86.2259 APR-28-2009

36.4547

-86.409019

-86.420863 FEB-13-2019

36.393595

-86.552032

-86.545097 FEB-13-2019

36.338915

-86.472972

86.465977 FEB-13-2019

36.41183

-86.425182

-86.408702 FEB-13-2019

36.370039

-86.509865

-86.517847 FEB-13-2019

36.336262

-86.576696

-86.5628 FEB-14-2019

36.37932
36.338036

-86.495296
-86.541255

-86.530573 FEB-14-2019
-86.556146 FEB-14-2019

36.417315

-86.481734

-86.495724 FEB-14-2019

36.37734

-86.5012635 -86.5045793 FEB-14-2019

36.45429

-86.439551

-86.428222 FEB-14-2019

36.334596

-85.524781

-86.53109 FEB-14-2019

-86.52313

-86.52313

-86.542786 FEB-14-2019

36.354959

-86.551356

-86.564874 FEB-14-2019

36.358593

-86.552653

-86.570935 FEB-14-2019
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6. List of Active Construction Sites

Project Name
Bakers Crossings - The Hilton Motel
Blackbadge Motors
Blessings Estates
Carellton Phase 4 & 5
Carellton Phase 3C
Carelltson Phase 2A
Carellton Phase 3A & B
Chandler Apartments Phase I & II
Clear Lake Meadow Section 6
Cumberland Place North - Phase 5, Sec 1
Dental Office and Retail, Gallatin
DOC
Enoch Hills - Section 2, Phase 2
Enoch Hills - Section 1 & 2, Phase 1
Enoch Hills - Section 1, Phase 2-4, Section 2 Phase 2
Clearing and Grubbing
Foxland Crossing 12-B
Foxland Crossing 14

Permittee
Vik Surati
Barry Smith
Dawkins Contracting, LLC
Green Trails, LLC
Green Trails, LLC
Green Trails, LLC
Green Trails, LLC
BL Bennett & Associates, Inc.
Goodall Homes
JD Eartherly
Professional Resource Development
DOC Enterprises
Henry Holleman
Henry Holleman

Gallatin Assisted Living
Gallatin Honda

Gallatin SLP, LLC
Jacksons Sons Gallatin RE Holdings, LLC

Gallatin Subaru
GLC
The Goddard School of Gallatin
Goodview Properties Road
Goodview Limited Warehousing
Holston Gases
Hunters Pointe (The Trails)
Liberty Creek
Kennesaw Farms
Kensington Downs
Mariner's Cove
Meadow Glen at Fairway Farms Section 1
Meadwo Glen at Fairway Farms Section 2
Newman's Crossing
Oak Hill Lot 17
Oak Hill Lot 23
Oak Hill Lot 24
Oxford Station
Patterson Farms
Preston Park

Nashville Pike, LLC.
David Willoughby
Leisa Byars
Goodview Properties, LLC
Goodview Properties, LLC
Holston Gases, Inc.
Gallatin Land
Liberty Creek L.P.
KF Land Partners
Clayton Properties
Frontier Two, LLC
Fairway Farms Development
Fairway Farms Development
Rob Horton, Stan Fields
Dalamar Homes, LLC
Dalamar Homes, LLC
Dalamar Homes, LLC
Oxford Station Development, LLC
CMH Parks, Inc. Dba Goodall Homes
Sand Creek Partners, LLC

Henry Holleman
Green Trails, LLC
Green Trails, LLC

Contractors
Curtis Construction
UB One Grading and Dawkins Contractors
Sunrise Contractor
Sunrise Contractors
Sunrise Contractors
Sunrise Contractor
BL Bennett & Assoc., Charles Deweese
Southern Site, Goodall Homes

Benchmark
Morris Holleman
Morris Holleman
Morris Holleman
Brett Wesnofake - Sunrise Contracting, Inc.
Brett Wesnofake - Sunrise Contracting, Inc.
Hardaway Construction, Pedro from Charles
Deweese
Charles DeWeese Construction, Curtis Construction
Inc.
Benchmark
Scot Robinson
Morris Holleman Excavating
Morris Holleman Excavating
Merit Contractors
Gade A, Build With Avenue
Grade A, Davidson Homes
Southeastern Contractors
Southern Site Contractors, Goodall Homes
Holleman Trucking and Excavating,
Benchmark, Ryan Homes
Benchmark, Ryan Homes
Benchmark
Dalamar Homes
Dalamar Homes
Dalamar Homes
Donovan
Summit Contractors, Goodall Homes
Summit Contractors, Lennar Homes

Acres
8.15
2.139
6.68
49.87
10.79
38.59
46.65
32.39
10
7.082
1.15
3.29
14.3
24.85

Active?
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

NOC? TNR #
Yes, TNR241092
Yes, TNR240822
Yes, TNR243094
Yes, TNR241561
Yes, TNR240560
Yes, TNR149521
Yes, TNR240625
Yes, TNR241643
Yes, TNR242347
Yes, TNR240813
Yes, TNR242973
Yes, TNR242975
Yes, TNR242881
Yes, TNR149732

42.084
11.78
7.74

Yes
Yes
Yes

Yes, TNR240572
Yes, TNR241739
Yes, TNR242208

8.8
9.5

Yes
Yes

Yes, TNR242708
Yes, TNR242408

6.5
4
1.94
1.92
5.86
2.04
22.79
10.1
23
14
9.63
57.57
57.57
18.3
> 1 acre
> 1 acre
> 1 acre
18.1
58
19.5

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes, TNR243206
Yes, TNR243311
Yes, TNR242948
Yes, TNR242242
Yes, TNR242210
Yes, TNR243041
Yes, TNR149343
Yes, TNR242226
Yes, TNR241362
Yes, TNR243180
Yes, TNR241779
Yes, TNR242219
Yes, TNR242219
Yes, TNR243002
N/A
N/A
N/A
Yes, TNR242561
Yes, TNR241382
Yes, TNR241958

Project Name
Racetrac
Red Carpet Liquors
Retreat Phase Phases 1 -4
Savannah Marketplace, LLC
Speedway
Sumner County Regional Airport
Sunbelt Rentals
Taco Bell
The Knoll
The Reserve - Cambridge Farms off sewer site
The Reserve - Cambridge Farms Phases 2-4
Twin Eagles Phase 14 Section A & B
Twin Eagles Phase 4, Section 2 & 3
Twin Eagles Phase 13 Section A
Vintage at Foxland Harbor
Villas on the Green
Wash N Roll 615 Nashville Pike
Wash N Roll Car Wash Savannah Market Place
1163 Nashville Pike

Permittee
Race Trac Petroleum, Inc.
Usha N. Patel
Goodall Builders, Inc.
Savannah Marketplace, LLC
Speedway LLC
Sumner County Regional Airport
RNM Property Group
KC Bell, Inc.
Clayton Properties Group Inc. DBA Goodall Homes
CMH Parks, Inc. Dba Goodall Homes
Goodall Inc
Randy Jones
Randy Jones
Randy Jones
TDK Construction Company
Benny Brown
Jeremy Hall
Jeremy Hall
Jeobu Peter

Contractors
S & W Construction
Morris Holleman excavating
Goodall Inc. Builders
?
Dyer Construction
Hoyt Hayes Construction
Hoyt Hayes Construction
Morgan Jacobs General Contractors
Goodall Homes
Goodall Homes
Goodall Homes
Randy Jones Construction
Randy Jones Construction
Randy Jones Construction
TDK Construction Company
Envision Contractors LLC.
BSG Building & Grounds Solutions LLC
BSG Building & Grounds Solutions LLC
Curtis Construction

Acres
2.27
1.23
23.7
4.9
2.28
9.83
2.5
0.988
29.4
1.1
49.39
19.65
3.38
4.76
18.4
14.16
1.31
0.9
1.5

Active?
NOC? TNR #
Yes
Yes, TNR242820
Yes
Yes, TNR242865
Yes
Yes, TNR148573
Yes
Yes, TNR241833
Yes
Yes, TNR242538
Yes
Yes, TNR2434352
Yes
Yes, TNR243092
No
Yes, TNR241833.01
Yes
Yes, TNR242745
Yes
Yes, TNR241239
Yes
Yes, TNR148465
Yes
Yes, TNR242435
Yes
Yes, TNR243346
Yes
Yes, TNR241625
Yes
Yes, TNR241355
Yes
Yes, TNR242653
Yes
Yes, 243107
Yes
Yes, TNR242693
Yes
Yes, TNR242477
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7. List of Public Education/Outreach Events
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2018-2019 List of Public Education/Outreach Events
Event

Date

Location

Comments

Middle Tennessee
Stormwaetr Group
Meetings

2nd Wednesday of every
month

Goodlettesville or
Gallatin Civic Center

Goodlettsville
Waterfest

7/20/2018

Moss-Wright Park,
Goodlettsville

Urban Runoff 5K &
Water Quality Festival

8/23/2018

Shelby Bottoms Park

240 Runners and 25
booths

Stormwater
Professionals
education and
networking
90 students came by
our booth

Green Wave Drive
Community Clean-Up

8/30/2018

Green Wave Drive

Approximately 50
Volunteers, 2,280
pounds of trash picked
up

Rutherford County
Waterfest

9/14/2019

Old Fort Park

58 Classes of 3rd and 4th
Graders

City of Gallatin
Employee Fair

9/19/2018

City Hall

100 Employees
attended Fair

Vena Stuart Creek
Critters (Cumberland
River Compact
Program)

9/26/2018

Vena Stuart
Elementary

All 4th Grade classes 117 Students

Station Camp
Elementary Career Day

10/2/2018

Station Camp
Elementary

1st- 5th grade classes

Presentation on
Stornwater Utility at
TNSA Conference

10/15/2019

TNSA Conference
Montgomery Bell State
Park

Full session

Rogers Field/Station
Camp Stream CleanUp

11/17/2018

Rogers Field

2,660 lbs of trash, 66
volunteers

Howard Elementary
School Creek Critters
(Cumberland River
Compact Program)

11/30/2018

Howard Elementary

All 4th Grade classes 86 students

Union STEM School
Rain Garden
Maintenance Day

12/3/2018

Union STEM
Elementary

Worked with classes to
weed and mulch

Event

Date

Location

Comments

Union STEM School
Rain Garden
Maintenance Day

4/5/2019

Union STEM
Elementary

Worked with classes to
weed and mulch

Station Camp Creek
Stream Clean-Up

4/13/2019

Rogers Field

45 Volunteers and
picked up 1,500 LBS of
trash

Bledsoe State Park
Earth Day

4/20/2019

Bledsoe Creek State
Park

Park residents and
children; painted a rain
barrel

Gallatin High School
Career Day

April 2019

Gallatin High School

Planning and
Engineering attended
and presented

Vena Stuart
Elementary School
Career Day

5/9/2019

Vena Stuart

2 class rotations

Shalom Zone Summer
Camp

6/4/2019

Shalom Zone

4 classes of kids recycling, soil and
water activities

½ Day LID Seminar

6/20/2019

Puryear landscaping
Offices

Approximately 22
Engineers and LAs

8. Public Works Annual Streets/Stormwater Report to City Council
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CITY OF GALLATIN PUBLIC WORKS
641 LONG HOLLOW PIKE, GALLATIN, TN 37066 P:615-451-5909

2018-2019 Streets/Stormwater Maintenance Annual Report
WORK ORDERS
Category

Completed

Outstanding

Drainage

92

42

Streets

72

13

Mowing/Tree

19

0

Sign Shop

43

1

Other

4

3

230

59

Total

MAJOR PROJECTS
Completed





Currently under construction

Franklin House site work



St. Blaise realignment and box
culvert installation

Vol State sidewalk and drainage
improvements on Gap Blvd.



Eagle Creek subdivision drainage
improvements

Commerce Way road diet at
Industrial Park



South Westland sidewalks



Rockwood Terrace/East Morris
drainage improvements



Milling and pavement
preparation for paving program

Proposed for construction
2019/2020



Lakeshore/Belvedere drainage
improvements
Gray St. widening

ROUTINE MAINTENANCE




Potholes
Catch basin cleaning
Mowing/Weed eating/Spraying





Litter pick-up
Flower Baskets
Sign replacement

STORMWATER UTILITY FUNDS
 $ 887,109 Total revenue(1/2 years billing)
 $ 784,398 spent by Stormwater maintenance/operations (Public Works)
o $ 199,445 Personnel (1 crew)
o $ 318,498 Operating and materials costs
o $ 629,774 Equipment (Includes equipment for new crew 2019/2020)
 Engineering present on Stormwater administration funds

2019-2020 Initiatives and Challenges for Streets/Stormwater Maintenance
 Street Sweeping moved from Environmental Services to Stormwater
Maintenance
 Additional Stormwater crew being added
 Getting fully staffed
 Updated work order system in place

From: Zach Wilkinson, PE, RLS Page 2

9. Stormwater Utility Report to City Council
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CITY OF GALLATIN PUBLIC WORKS
633 LONG HOLLOW PIKE, GALLATIN, TN 37066 P:615-451-5965

2018-2019 Stormwater Utility Administration Annual Report
STORMWATER CASES
Category

Opened

Outstanding

Drainage
Maintenance

92

28

Drainage
Capital
Improvements

23

23

Illicit Discharges

3

2

Other

0

0

118

53

Total

MAJOR ACCOMPLISHMENTS
Completed




Hired Stormwater Utility Manager



Hired Stormwater Technician /
Inspector



Started the Stormwater Utility
Billing

Moved offices to Franklin House

Proposed Projects For
Construction 2019/2020



Lakeshore/Belvedere drainage
improvements
Anthony Street

DEVELOPMENT REVIEW AND LAND DISTURBANCE PERMITS



62 - Construction Plans and Stormwater Calculation Reports Reviewed
77 – Active Permitted Construction Sites

STORMWATER UTILITY FUNDS
 $ 887,109 Total revenue(1/2 years billing)
 $280,682 spent by Stormwater Administration (Engineering)
o $160,396 Personnel
o $ 74,034 Operating and materials costs
o $ 46,252 Equipment (Includes Two New Vehicles)

2019-2020 Initiatives and Challenges for Stormwater Utility Administration






EnerGov Integration
Work Order Integration with Public Works
Outfall Mapping
GIS System Mapping
Additional Resources will be needed to Respond to and Complete Case
Investigations, Design Of Capital Improvement Projects, and Plans Review
at the current pace of development.

From: Zach Wilkinson, PE, RLS Page 2

10. Stormwater Highlights for City Council
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FY 2019 Highlights of the Municipal Stormwater Program






















Received 2018 MS4 Organization of the Year from the Tennessee Stormwater Association
62 Site and Subdivision Plans were reviewed by Engineering for construction plans and
drainage calculations.
o Thank you Planning Department for scheduling all the pre-apps and reviews
Plans Review Process migrated from paper submittals to digital submittals through Energov
FY201: 77 Active Construction Sites located within the City of Gallatin
o FY2015: 22 active sites
o FY2016: 58 active sites
o FY2017: 78 active sites
o FY2018: 77 active sites
 Thank you to the Development Community for investing in our City
Consistently completed all required monthly and follow up construction site inspections
118 Drainage and Construction Complaints were received
o Thank you Public Works for addressing drainage issues
Hired one 4-person Stormwater Crew in Public Works and currently hiring a second Crew
Purchased Stormwater Equipment
o Thank you Zach and Richard for organizing and scheduling and completing projects
Cleaned up 4,400 lbs. of trash from Station Camp/Rogers Field and Town Creek
o Thank you to Public Works, Gallatin Beautiful, Dianna Johnson, Cumberland River
Compact, Boy & Girl Scouts, and Gallatin Starbucks and all who volunteered!
Adopted stream segments of Town Creek and Station Camp Creek
o Thank you Boy Scout Pack 425!
o Thank you Gallatin Starbucks!
Held 4 Engineering/Career Days at Portland HS, Gallatin HS, Union STEM and Vena Stuart
Held 3 Creek Critter Stream Biology Programs for all 4th Graders at Union STEM, Vena
Stuart and Howard Elementary Schools
Summer Day Camp at Shalom Zone
o Thank you Lee Anne Faust and Jenny Biggs, UT-Sumner County Extension, Lynn
Nystrom, and Dianna Johnson, Public Works
½ Day Professional Seminar on Stormwater Considerations for Low Impact Design
o Hosted by John Puryear
Earth Day event at Bledsoe Creek State Park
Organized a Successful Middle Tennessee Urban Runoff 5K and Water Quality Festival
o 330 participants and 30 festival booths

132 West Main Street

Gallatin, TN 37066

615.451.5965

www.GallatinTN.gov












o Thank you to all Sumner and Wilson County MS4s, Metro Nashville, Tennessee
Department of Agriculture, and Tennessee Department of Environment &
Conservation
Held Monthly Meetings with Sumner, Wilson & Davidson County Stormwater Professionals
Presented at a Professional Conference (Tennessee Stormwater Association
Investigation of Petroleum Seeps around Town Creek Greenway continue by TDEC
o Thank you Drew Storm with TDEC-Division of Underground Storage Tanks
Official Signed Contract for the Town Creek Flood Abatement Project
Issued 21 written Notices of Violation
o Thank you to all the developers and contractors who fixed the issues immediately
and protected our streams and water quality
Improved and standardized our Land Disturbance Permit Processes
Implemented and began billing for a Stormwater Utility
o Thank you to Kayla Shatswell with GPU
o Thank you to April Sartain with GPU for helping us get stormwater information out
to our residents through bill inserts: a total of 18,500 bill inserts
Hired a Stormwater Technician
o Welcome to Christina Bannister!

Most of all, Thank YOU Mayor Brown and City Council for being
so supportive of our Stormwater Program!
Future Initiatives & Challenges
Items on our list to address over the next couple of years:
 Securing easements and construction of drainage improvements between Belvedere and
Lakeshore Drive
 Complete final design, securing easements and construction between Anthony Street and
Demoss
 The development of a Stormwater Master Plan which is critical to the long-term success
and function of the stormwater program in order to ultimately improve the quality of
water in our local streams and Old Hickory Lake.
 Updates and revisions to stormwater ordinance
 Expanding our existing outfall inventory and performing a city-wide, comprehensive GIS
based stormwater inventory. Issuing a Request for Qualifications this Fall
 Working with IT and Public Works on the development of a combined Drainage
Complaint/Work Order system

132 West Main Street

Gallatin, TN 37066

615.451.5965

www.GallatinTN.gov

11. City of Gallatin’s Stormwater Ordinance
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STORM WATER ORDINANCE

CITY OF GALLATIN
TENNESSEE

CREATED BY:
ENGINEERING DIVISION
CITY OF GALLATIN

LOCATED:
GALLATIN MUNICIPAL CODE
CHAPTER 18

ADOPTED:
December 21, 2004
AMENDED:
December 16, 2008
AMENDED:
November 1, 2011
AMENDED:
August 18, 2015
AMENDED:
June 19, 2018

ORDINANCE NO. O01806-31
ORDINANCE TO AMEND THE CITY OF GALLATIN, TENNESSEE MUNICIPAL
CODE, CHAPTER 18, STORMWATER TO ESTABLISH A UTILITY FOR
STORMWATER MANAGEMENT; TO ESTABLISH THE FUNCTION OF THE
UTILITY; TO CREATE A SPECIAL REVENUE FUND AND METHOD OF FUNDING
FOR THE UTILITY; AND TO FIX THE EFFECTIVE DATE OF THIS ORDINANCE
WHEREAS, The Federal Clean Water Act, 33 U.S.C. 1251 et seq., requires entities such
as the city to implement a stormwater management program within prescribed time frames, and
the Environmental Protection Agency, pursuant to the Federal Clean Water Act, 33 U.S.C. 1251
et seq., has published rules for stormwater outfall permits; and
WHEREAS, Tennessee Code Annotated, Section 68-221-1101 provides that the purpose
of the stormwater management statute is to facilitate municipal compliance with the Water Quality
Act of 1977, and applicable EPA regulations, particularly those arising from § 405 of the Water
Quality Act of 1987, and § 402(p) of the Clean Water Act of 1977, and to enable municipalities to
regulate stormwater discharges, establish a system of drainage facilities, construct and operate a
system of stormwater management and flood control facilities, and to “fix and require payment of
fees for the privilege of discharging stormwater,” and
WHEREAS, Tennessee Code Annotated, Section 68-221-1105 provides that among
powers municipalities have with respect to stormwater facilities, is the power by ordinance or
resolution to:
(1)
Exercise general regulation over the planning, location, construction, and operation
and maintenance of stormwater facilities in the municipality, whether owned and operated by the
municipality or not;
(2)
Adopt any rules and regulations deemed necessary to accomplish the purposes of
Tennessee Code Annotated, Section 68-221-1101 et seq., including the adoption of a system of
fees for services and permits;
(3)
Establish standards to regulate the quantity of stormwater discharged and to regulate
stormwater contaminants as may be necessary to protect water quality;
(4)
Review and approve plans and plats for stormwater management in proposed
developed property;
(5)
Issue permits for stormwater discharges, or for the construction, alteration,
extension, or repair of stormwater facilities;
(6)
Suspend or revoke permits when it is determined that the permittee has violated any
applicable ordinance, resolution, or condition of the permit;
(7)
Regulate and prohibit discharges into stormwater facilities of sanitary, industrial, or
commercial sewage or waters that have otherwise been contaminated; and
(8)
Expend funds to remediate or mitigate the detrimental effects of contaminated land
or other sources of stormwater contamination, whether public or private; and
WHEREAS, it is advisable to create a stormwater utility to be responsible for the operation,
construction, maintenance and rehabilitation of stormwater facilities; for stormwater system
planning, property acquisition related to stormwater management and for review of stormwater

development plans for compliance with stormwater management ordinances, policies, procedures
and manuals.
NOW, THEREFORE BE IT ORDAINED BY THE CITY OF GALLATIN,
TENNESSEE, that Chapter 18 of the Gallatin Municipal Code is hereby amended by deleting the
current chapter in its entirety and replacing it as follows:
CHAPTER 18
STORMWATER ORDINANCE
Article
1
2
3
4
5
6
7
8
9
10
11
12
13
Appendix A

General Provisions
Definitions
Stormwater Utility
Waivers
Land Disturbance Permit
Stormwater Management Standards
Erosion Prevention and Sediment Control Performance Standards
Post Construction
Illicit Discharges
Floodway/Floodplain
Enforcement
Penalties
Appeals

Article 1

General Provisions

(1) Purpose
It is the purpose of this Ordinance to:
(a) Protect, maintain, and enhance the environment of the City and the public health, safety and
the general welfare of the citizens of the City, by controlling discharges of pollutants to the
City’s stormwater system and to maintain and improve the quality of the receiving waters
into which the stormwater outfalls flow, including, without limitation, lakes, rivers,
streams, ponds, wetlands, and groundwater of the City;
(b) Enable the City to comply with the National Pollution Discharge Elimination System
(NPDES) General Permit for Discharges from Small Municipal Separate Storm Sewer
Systems (MS4) Permit and applicable regulations, 40 CFR 122.26 for stormwater
discharges;
(c) Allow the City to exercise the powers granted in Tennessee Code Annotated § 68-2211105, which provides that, among other powers cities have with respect to stormwater
facilities, is the power by ordinance or resolution to:
(i)
Exercise general regulation over the planning, location, construction, and
operation and maintenance of stormwater facilities in the City, whether or not
owned and operated by the City;
(ii)
Adopt any rules and regulations deemed necessary to accomplish the purposes

(iii)
(iv)
(v)
(vi)
(vii)
(viii)

of this statute, including the adoption of a system of fees for services and
permits;
Establish standards to regulate the quantity of stormwater discharged and to
regulate stormwater contaminants as may be necessary to protect water quality;
Review and approve plans and plats for stormwater management in proposed
subdivisions or commercial developments;
Issue permits for stormwater discharges, or for the construction, alteration,
extension, or repair of stormwater facilities;
Suspend or revoke permits when it is determined that the permittee has violated
any applicable ordinance, resolution, or condition of the permit;
Regulate and prohibit discharges into stormwater facilities of sanitary,
industrial, or commercial sewage or waters that have otherwise been
contaminated; and
Expend funds to remediate or mitigate the detrimental effects of contaminated
land or other sources of stormwater contamination, whether public or private.

(2) Authority
The City Engineer shall administer all provisions of this chapter, unless noted otherwise.
(3) Jurisdiction
This Ordinance shall govern all properties within the corporate limits for the City of Gallatin,
Tennessee.
(4) Right of entry
Designated City staff shall have right-of-entry, at reasonable times, on or upon the property of
any person subject to this chapter and access to any permit/document issued hereunder. City staff
shall be provided ready access to all parts of the premises for purposes of inspection, monitoring,
sampling, inventory, records examination and copying, and performance of any other duties
necessary to determine compliance with this chapter.
Designated City staff shall have the right to set up on the property of any person subject to this
chapter such devices, as are necessary, to conduct sampling and/or flow measurements of the
property's stormwater operations or discharges.
The City has the right to determine and impose inspection schedules necessary to enforce
provisions of this chapter
(5) Administering entity
The City’s Engineering Division shall administer the provisions of this chapter.
(6) Conflicting standards
If any provisions of this chapter and any other provisions of law impose overlapping or
contradictory regulations, or contain any restrictions covering any of the same subject matter,
that provision which is more restrictive or imposes higher standards or requirements shall govern.
(7) Stormwater management policy
The City has adopted this Stormwater Ordinance with the intended purpose to safeguard property

and public welfare by regulating stormwater drainage and requiring temporary and permanent
provisions for its control. It should be used as a planning and engineering implement to facilitate
the necessary control of stormwater.

Article 2

Definitions

For the purpose of this chapter, the following definitions shall apply: Words used in the singular
shall include the plural, and the plural shall include the singular; words used in the present tense
shall include the future tense. The word “shall” is mandatory and not discretionary. The word
“may” is permissive. Words not defined in this section shall be construed to have the meaning
given by common and ordinary use as defined in the latest edition of Webster’s Dictionary.
“As built plans” are drawings depicting the elevation, location, and material of stormwater
facilities as they were actually constructed.
“Base rate” means the stormwater user’s fee for a single-family unit in the city.
“Best Management Practices” or “BMPs” The physical, structural, and/or managerial practices
that, when used alone or in combination, prevent or reduce pollution of water, that have been
approved by the City of Gallatin, and that have been incorporated by reference into the
Stormwater Ordinance as if fully set out therein.
"Bonds" means revenue bonds, notes, loans or any other debt obligations issued or incurred to
finance the costs of construction.
“Brownfield Redevelopment” means redevelopment which may be complicated by the presence
or potential presence of a hazardous substance, pollutant, or contaminant.
“Cemetery” means all real property owned by federal, state, and/or local governments, and
private enterprises that has been designated by such governmental entity for use as a cemetery.
“City Engineer” means the City of Gallatin City Engineer or his/her designee who is designated
to supervise the operation of the stormwater management programs and system.
“Civil penalty” Administrative Penalties - under the authority provided in Tennessee Code
Annotated § 68-221-1106, the City declares that any person violating the provisions of this
chapter may be assessed a civil penalty by the City of not less than fifty dollars ($50.00) and not
more than five thousand dollars ($5,000.00) per day for each day of violation. Each day of
violation shall constitute a separate violation.
“Common plan of development or sale” is broadly defined as any announcement or
documentation (including a sign, public notice or hearing, sales pitch, advertisement, drawing,
permit application, zoning request, computer design, etc.) or physical demarcation (including
boundary signs, lot stakes, surveyor markings, etc.) indicating construction activities may occur
on a specific plot. A common plan of development or sale identifies a situation in which multiple
areas of disturbance are occurring on contiguous areas. This applies because the activities may

take place at different times, on different schedules, by different operators.
“Construction” means the erection, building, acquisition, alteration, reconstruction,
improvement or extension of stormwater facilities; preliminary planning to determine the
economic and engineering feasibility of stormwater facilities; the engineering, architectural,
legal, fiscal and economic investigations and studies, surveys, designs, plans, working drawings,
specifications, procedures, and other action necessary in the construction of stormwater facilities;
and the inspection and supervision of the construction of stormwater facilities.
"Costs of construction" means costs reasonably incurred in connection with providing capital
improvements related to stormwater facilities or any portion thereof, including but not limited to
the costs of (1) acquisition of all property, real or personal, and all interests in connection
therewith including all rights-of-way and easements therefor, (2) physical construction,
installation and testing, including the costs of labor, services, materials, supplies and utility
services used in connection therewith, (3) architectural, engineering, legal and other professional
services, (4) insurance premiums taken out and maintained during construction, to the extent not
paid for by a contractor, for construction and installation, (5) any taxes or other charges which
become due during construction, (6) expenses incurred by the City of Gallatin or on its behalf
with its approval in seeking to enforce any remedy against any contractor or sub-contractor in
respect of any default under a contract relating to construction, (7) principal of and interest of any
bonds, and (8) miscellaneous expenses incidental thereto.
“Contaminant” means any physical, chemical, biological, or radiological substance or matter in
water.
"Debt Service" means, with respect to any particular fiscal year and any particular series of
bonds, an amount equal to the sum of (1) all interest payable on such bonds during such fiscal
year, plus (2) any principal installments of such bonds during such fiscal year.
“Design storm event” means a hypothetical storm event, of a given frequency interval and
duration, used in the analysis and design of a stormwater facility. The estimated design rainfall
amounts, for any return period interval (i.e., 2-yr, 5-yr, 25-yr, etc.,) in terms of either 24-hour
depths or intensities for any duration, can be found by accessing the following NOAA National
Weather Service Atlas 14 data for Tennessee. Other data sources may be acceptable with prior
written approval by TDEC Water Resources Division.
“Developed property” means real property which has been altered from its natural state by the
creation or addition of buildings, structures, pavement or other impervious surfaces, or by the
alteration of the property that results in a meaningful change in the hydrology of the property
during and following rainfall events.
“Discharge” means dispose, deposit, spill, pour, inject, seep, dump, leak or place by any means,
or that which is disposed, deposited, spilled, poured, injected, seeped, dumped, leaked, or placed
by any means including any direct or indirect entry of any solid or liquid matter into the
municipal separate storm sewer system.

“Dwelling” or “dwelling unit” means a building or a portion thereof occupied for residential
purposes.
“Erosion” means the removal of soil particles by the action of water, wind, ice or other
geological agents, whether naturally occurring or acting in conjunction with or promoted by
anthropogenic activities or effects.
“Fee(s)” or “Stormwater user’s fee(s)” means the charge established by ordinance or resolution,
and levied on owners or users of parcels or pieces of real property to fund the costs of stormwater
management and of operating, maintaining, and improving the stormwater system in the city.
The stormwater user’s fees are in addition to any other fee that the city has the right to charge
under any other rule or regulation of the city.
“Fiscal year” means July 1 of a calendar year to June 30 of the next calendar year, both
inclusive.
“Hotspot” means an area where land use or activities generate highly contaminated runoff, with
concentrations of pollutants in excess of those typically found in stormwater. The following land
uses and activities are deemed stormwater hot spots, but that term is not limited to only these
land uses:
(a) vehicle salvage yards and recycling facilities
(b) vehicle service and maintenance facilities
(c) vehicle and equipment cleaning facilities
(d) fleet storage areas (bus, truck, etc.)
(e) industrial sites (included on SIC code list)
(f) marinas (service and maintenance)
(g) public works storage areas
(h) facilities that generate or store hazardous waste materials
(i) commercial container nursery
(j) restaurants and food service facilities
(k) other land uses and activities as designated by an appropriate review authority
“Illicit connections” means illegal and/or unauthorized connections to the municipal separate
stormwater system whether or not such connections result in discharges into that system.
“Illicit discharge” means any discharge to the municipal separate storm sewer system that is not
composed entirely of stormwater and not specifically exempted under Article 9, Section 3.
“Impervious surface” is a surface which is compacted or covered with material that is resistant
to infiltration by water, including, but not limited to, most conventionally surfaced streets, roofs,
sidewalks, patios, driveways, parking lots, and any other oiled, graveled, graded, compacted, or
any other surface which impedes the natural infiltration of surface water.
“Impervious surface area” is the number of square feet of horizontal surface covered by
buildings, and other impervious surfaces. All building measurements shall be made between

exterior limits of the structure, foundations, columns or other means of support or enclosure.
“Injection well” is a natural surface depression that has been altered in order to direct fluids into
the hole opening. Injection Wells are regulated under TDEC’s Underground Injection Control
(UIC) program. Underground injection constitutes an intentional disposal of waste waters in
natural depressions, open fractures, and crevices (such as those commonly associated with
weathering of limestone).
“Land disturbance” is a change in the existing soil cover (both vegetative and non-vegetative)
and/or the existing soil topography. Land-disturbing activities include, but are not limited to,
development, re-development, demolition, construction, reconstruction, clearing, grading, filling,
and excavation.
“Maintenance” means any activity that is necessary to keep a stormwater facility in good
working order so as to function as designed. Maintenance shall include complete reconstruction
of a stormwater facility if reconstruction is needed in order to restore the facility to its original
operational design parameters. Maintenance shall also include the correction of any problem on
the site property that may directly impair the functions of the stormwater facility.
“Municipal ownership” see “public ownership”.
“Municipal Separate Storm Sewer System” or “MS4” means the conveyances owned or
operated by the City for the collection, treatment, and transportation of stormwater, including the
roads and streets and their drainage systems, catch basins, curbs, gutters, ditches, man-made
channels, and storm drains, and where the context indicates, it means the municipality that owns
the separate stormwater system.
“National Pollutant Discharge Elimination System permit” or “NPDES permit” means a
permit issued pursuant to 33 U.S.C. 1342.
“Non-single-family residential property” means land that is zoned, developed or used solely as
residential land, including, but not limited to, duplexes, townhouses, apartments, condominiums,
mobile homes, mobile home parks, mixed use buildings and other multi-unit residential
developments, or any other lands upon which there are residential structures that contain more
than one (1) dwelling unit.
“Off-site facility” means a structural BMP located outside the subject property boundary
described in development plan.
“On-site facility” means a structural BMP located within the subject property boundary
described in the development plan.
“Operator” in the context of stormwater associated with construction activity, means any person
associated with a construction project that meets either of the following two criteria:
(a) This person has operational or design control over construction plans and specifications,
including the ability to make modifications to those plans and specifications. This person
is typically considered the owner or developer of the project or a portion of the project,

and is considered the primary permittee; or
(b) This person has day-to-day operational control of those activities at a project which are
necessary to ensure compliance with a Stormwater Pollution Prevention Plan (SWPPP)
for the site or other permit conditions. This person is typically a contractor or a
commercial builder who is hired by the primary permittee and is considered a secondary
permittee. It is anticipated at different phases of a construction project, different types of
parties may satisfy the definition of “operator”.
“Other developed property” means developed property other than single-family or non-singlefamily residential property. Such property includes, but not be limited to, commercial properties,
industrial properties, parking lots, hospitals, schools, recreational and cultural facilities, hotels,
offices, churches, and mixed use property.
“Park land” means all real property owned by federal, state and/or local governments that has
been designated by such governmental entity for use as a public park.
“Person” means any and all persons, natural or artificial, including any individual, firm or
association, and any municipal or private corporation organized or existing under the laws of this
or any other state or country.
“Property” means real property.
“Property owner” is the property owner of record as listed in the City’s and/or county’s tax
assessment roll. A property owner includes any individual, corporation, firm, partnership, or
group of individuals acting as a unit, and any trustee, receiver, or personal representative.
“Private ownership” is all facilities privately owned and maintained.
“Public ownership” or “Municipal ownership” is all facilities having been dedicated to and
accepted by the City of Gallatin, Sumner County, State of TN, or Federal Government.
“Redevelopment” means building or constructing new infrastructure in an area that has
previously been built or constructed on, and the old infrastructure is to be replaced with new.
“Runoff” means that portion of the precipitation on a drainage area that is discharged from the
area.
“Sediment” means solid material, both mineral and organic, that is in suspension, is being
transported, or has been moved from its site of origin by air, water, gravity, or ice and has come
to rest on the earth’s surface either above or below sea level.
“Single-family residential property” means a developed property which serves the primary
purpose of providing one detached dwelling unit for one family or housekeeping unit, but this
does include single wide mobile homes, even if attached to the land or there is only one unit on
the property.
“Single-family Unit” or “SFU” means the median square footage of the impervious surface area

for a single-family residential property determined pursuant to this ordinance and established by
ordinance or resolution.
“Sinkhole” means a cavity in the ground providing a route for surface water to disappear
underground.
“Stabilization” means providing adequate measures, vegetative and/or structural, that will
prevent erosion from occurring.
“Stormwater” means stormwater runoff, snow melt runoff, surface runoff, street wash waters
related to street cleaning or maintenance, infiltration and drainage.
“Stormwater Design Appeals Board” Created as outlined in Article 4 of this chapter with the
purpose of reviewing alternative requests to the stormwater management standards outlined in
Article 6, and where deemed appropriate, granting alternative approvals as outlined.
“Stormwater facilities” or “Stormwater flood control facilities” means all natural and manmade
conveyances and structures for which the partial or full purpose or use is to convey surface water
within the jurisdictional boundaries of the city. This includes all natural conveyances for which
the city has assumed a level of maintenance responsibility, to which the city has made
improvements, against the flooding of which the city must make provision to protect public and
private property, or for which the city is accountable under federal or state regulations for
protecting the water quality within its jurisdictional boundaries.
“Stormwater hearing authority” Administrative board with the powers and jurisdiction as
granted and set out in T.C.A. 68-221-1106 and Article 13 (1) of this chapter. The purpose of said
board is to hear stormwater utility billing appeals and civil penalty and damage assessments for
violations of the Stormwater ordinance.
“Stormwater management” means the planning, acquisition, design, construction, regulation,
improvement, repair, rehabilitation, maintenance, and operation of property, facilities and
programs relating to water, flood plains, flood control, grading, erosion, conservation, riparian
buffers and sediment control.
"Stormwater management fund" or “fund” means the fund created by this ordinance to operate,
maintain, and improve the city’s stormwater system.
“Stormwater management plan” means the set of drawings and other documents that comprise
all the information and specifications for the programs, drainage systems, structures, BMPs,
concepts and techniques intended to maintain or restore quality and quantity of stormwater runoff
to pre-development levels.
“Stormwater runoff” means flow on the surface of the ground, resulting from precipitation.
“Stormwater system” or “System” means all stormwater facilities, stormwater drainage systems
and flood protection systems of the City and all improvements thereto which operate to, among
other things, control discharges and flows necessitated by rainfall events; and incorporate

methods to collect, convey, store, absorb, inhibit, treat, prevent or reduce flooding, over drainage,
environmental degradation and water pollution or otherwise affect the quality and quantity of
discharge from such system.
“Stormwater utility” is a management structure that is responsible solely and specifically for the
stormwater management program and system.
"Stream" means a surface water that is not a wet weather conveyance. [Rules and Regulations of
the State of Tennessee, Chapter 1200-4-3-.04(20)]
“Structural BMPs” means devices that are constructed to provide control of stormwater runoff.
“Surety” is a Letter of Credit or other acceptable form of assurance for completion of
improvements, as deemed acceptable by the City Attorney.
"Surface waters" are waters upon the surface of the earth in bounds created naturally or
artificially including, but not limited to, streams, other watercourses, lakes, ponds, wetlands,
marshes and sinkholes.
“Undeveloped property” means property that is in its natural state and has not been developed;
does not have impervious surfaces on it.
“User(s)” means for developed non-exempt property the person listed as receiving utility service
or, if there is no such service or person listed, the property owner. It may also mean the property
owner of property with multiple utility service accounts on such property.
“Vacant” is property on which there is no structure for which a certificate of occupancy has been
issued.

“Watercourse” means a manmade or natural hydrologic feature with a defined linear
channel which discretely conveys flowing water, as opposed to sheet-flow. [Rules and
Regulations of the State of Tennessee, Chapter 1200-4-3-.04(24)]
“Water quality buffer” is a strip of dense undisturbed perennial native vegetation, either original
or reestablished, that borders streams and rivers, ponds and lakes, wetlands, and seeps. Buffer
zones are established for the purposes of slowing water runoff, enhancing water infiltration, and
minimizing the risk of any potential nutrients or pollutants from leaving the upland area and
reaching surface waters. Buffer zones are most effective when stormwater runoff is flowing into
and through the buffer zone as shallow sheet flow, rather than in concentrated form such as in
channels, gullies, or wet weather conveyances. Therefore, it is critical that the design of any
development include management practices, to the maximum extent practical, that will result in
stormwater runoff flowing into and through the buffer zone as shallow sheet flow. Buffer zones
are established for the primary purpose of protecting water quality and maintaining a healthy
aquatic ecosystem in receiving waters.
“Waters of the State” means any and all water, public or private, on or beneath the surface of the

ground, which are contained within, flow through, or border upon Tennessee or any portion
thereof except those bodies of water confined to and retained within the limits of private property
in single ownership which do not combine or effect a junction with natural surface or
underground waters. [T. C. A. § 69-3-103]
“Wetland(s)” means those areas that are inundated or saturated by surface or groundwater at a
frequency and duration sufficient to support a prevalence of vegetation typically adapted to life in
saturated soil conditions. Wetlands include, but are not limited to, swamps, marshes, bogs, and
similar areas.
“Wet weather conveyances” are man-made or natural watercourses, including natural
watercourses that have been modified by channelization: that flow only in direct response to
precipitation runoff in their immediate locality; whose channels are at all times above the ground
water table; that are not suitable for drinking water supplies; and in which hydrological and
biological analyses indicate that, under normal weather conditions, due to naturally occurring
ephemeral or low flow there is not sufficient water to support fish, or multiple populations of
obligate lotic aquatic organisms whose life cycle includes an aquatic phase of at least two
months. [Rules and Regulations of the State of Tennessee, Chapter 1200-4-3-.04(25)]

Article 3

Stormwater Utility

(1) General - Legislative findings and policy
The City of Gallatin finds, determines and declares that the stormwater system, which provides
for the collection, treatment, storage and disposal of stormwater, provides benefits and services to
all property within the incorporated City of Gallatin limits. Such benefits include, but are not
limited to: the provision of adequate systems of collection, conveyance, detention, retention,
treatment and release of stormwater, the reductions of hazards to property and life resulting from
stormwater runoff, improvements in general health and welfare through reduction of undesirable
stormwater conditions, and improvements to water quality in the stormwater and surface water
system and its receiving waters of the state all of which are managed by the City Engineer as part
of the Municipal Separate Storm Sewer System (MS4) Program.
The objective of this ordinance is to promote the public health, safety and general welfare of the
City of Gallatin, Tennessee (“City”) and its citizens in compliance with the Federal Clean Water
Act, 33 U.S.C. 1251 et seq., and Tennessee Code Annotated, § 68-221-1101 et seq. which require
municipalities to implement stormwater management programs, within prescribed time frames, to
regulate stormwater discharges to protect water quality; establish adequate systems of collection,
conveyance, detention, treatment and release of stormwater; reduce hazards of property and life
resulting from stormwater runoff; and enable municipalities to fix and require payment of fees
for the privilege of discharging stormwater. The City finds that a stormwater management system
which provides for the treatment of stormwater is of benefit and provides services to all property
within the City.
(2) Creation of stormwater utility and stormwater management fund
To achieve the purposes of the Federal Clean Water Act and T.C.A. § 68-221-1101 et seq., there

is created a stormwater utility and a stormwater special revenue fund known as the Gallatin
Stormwater Management Fund to fund the stormwater utility in and for the city within the
Engineering Department. The stormwater utility, pursuant to the policy that may be established
by the Mayor and City Council and under the general supervision and control of the City
Engineer, with the participation and assistance of other city departments, may:
(a) Administer the acquisition of property for and the design, construction, maintenance and
operation of the stormwater utility system, including capital improvements designated in
the capital improvement program;
(b) Administer and enforce this ordinance and all regulations and procedures adopted relating
to the design, construction, maintenance, rehabilitation, operation and alteration of the
utility stormwater system, including, but not limited to, the quantity, quality and/or
velocity of the stormwater conveyed thereby;
(c) Advise the Mayor and City Council and other city departments on matters relating to the
utility;
(d) Prepare and revise a comprehensive drainage plan for adoption by the Mayor and City
Council;
(e) Review plans and approve or deny, inspect and accept extensions and connections to the
system;
(f) Enforce regulations to protect and maintain water quality and quantity within the system
in compliance with water quality standards established by state, regional and/or federal
agencies as now adopted or hereafter amended; or
(g) Annually analyze the cost of services and benefits provided, and the system and structure
of fees, charges, civil penalties and other revenues of the utility.
(3) Administering Entity
The Stormwater Utility shall be part of Gallatin’s Engineering Division. The Stormwater Utility,
under the direction and supervision of the City Engineer or designee, shall administer the
provisions of this Stormwater Utility Ordinance.
(4) Funding of Stormwater Utility
Funding for the Stormwater Utility’s activities may include, but not be limited to, the following:
(a) Stormwater user fees;
(b) Civil penalties and damage assessments imposed for or arising from the violation of the
City of Gallatin Stormwater Ordinance;
(c) Land Disturbance Permit, stormwater review, and inspection fees; and
(d) Other funds or income obtained from federal, state, local, and private grants, or revolving
funds, and from the Local Government Public Obligations Act of 1986 (Tennessee Code
Annotated, title 9, chapter 21).
To the extent that the stormwater user fees collected are insufficient to construct needed
stormwater drainage facilities, the cost of the same may be paid from such City of Gallatin funds
as may be determined by the Mayor and City Council.
(5) Stormwater Management Fund
All revenues generated by or on behalf of the Stormwater Utility shall be deposited in a
Stormwater Management Fund and used to fulfill the purposes of the Stormwater Utility.

(6) Operating Budget
The Mayor and City Council shall adopt, based on a recommendation from the City Engineer, an
operating budget for the Stormwater Management Fund each fiscal year. The operating budget
shall set forth for such fiscal year the estimated revenues and the estimated costs for operations
and maintenance, extension and replacement and debt service.
(7) Stormwater User’s Fees Established
There shall be imposed on each and every property in the City of Gallatin, except exempt
property, a stormwater user fee, which shall be set from time to time by ordinance or resolution
in the fee schedule as adopted by the City of Gallatin. Prior to establishing or amending the
stormwater user fee, the City of Gallatin shall advertise its intent to do so by publishing notice in
a newspaper of general circulation in the city at least thirty (30) days in advance of the meeting
of the City Council at which the fees are considered for adoption or amendment.
(8) Base Rate
The Mayor and City Council shall establish the base rate for the stormwater user’s fees. The
base rate will be calculated to provide adequate revenues to fund the costs of stormwater
management and to provide for the acquisition, operation, maintenance, rehabilitation and capital
improvements of the stormwater utility in the city. The base rate is set forth by ordinance or
resolution and will be charged to customers on a monthly basis.
The base rate for stormwater user’s fees is $5.00 per month per Single Family Unit (SFU).
(9) Single Family Unit
(a) There is established, for purposes of calculating the stormwater user’s fees, the singlefamily unit (SFU).
(b) The SFU is the median square footage of the impervious surface area of a detached
single-family residential property.
(c) The SFU shall be set by the Mayor and City Council in the Stormwater User Fee Schedule
as adopted by the Mayor and City Council.
(d) The single-family unit (SFU) is hereby established as 3,650 square feet of impervious
surface area.
(e) The Mayor and City Council will have the discretion to determine the source of the data
from which the SFU is established, taking into consideration the general acceptance and
use of such source on the part of other stormwater systems, and the reliability and general
accuracy of the source. The Mayor and City Council will have the discretion to
determine the impervious surface area of other developed property through property tax
assessor’s rolls or site examination, mapping information, aerial photographs, and other
reliable information.
(f) The SFU shall be evaluated by the Stormwater Utility as necessary, but the SFU should be
evaluated at least every five years.
(10) Property Classification for Stormwater User Fees
For purposes of determining the stormwater user’s fee, all properties in the City of Gallatin are
classified into one of the following categories:
(a) Single-family residential property fee. The City Council finds that the monthly
stormwater management fees for single-family residential property will be based on the

median amount of impervious surface on a single-family residential lot in the city, which
is known as an SFU. There will be a tier system for single-family residential properties
based on the amount of impervious surface of single-family residential property. The
stormwater user’s fee rate for non-exempt single-family residential property, will be
placed into one of the following tiers and charged according to the values in the table
below:
Description
Rate - Single Family Residential
Property
Tier (square foot)
0 to 2,114
2,115 to 6,560
6,561 and beyond

Monthly Fee
Charge per Dwelling Unit

60% of base rate
100% of base rate
180% of base rate

(b) Non-single-family residential property fee. For non-single-family residential property the
monthly stormwater management fees are defined in the table below:
Description
Rate – Non-Single-Family Residential
Property
Subcategory
Multi-Family (duplex, triplex, quadplex,
apartments, etc.)
Mobile Homes
Town Homes & Condos

Monthly Fee
Charge per Dwelling Unit

40% of base rate
80% of base rate
100% of base rate

(c) Other developed property fee. The fee for developed property that is not single-family
residential or non-single-family residential property in the city will be the base rate
multiplied by the numerical factor obtained by dividing the total impervious area (square
feet) of the property by one SFU, rounded to the nearest tenth. The minimum value shall
not be less than one single-family unit.

Classification

Number of SFUs

Other Developed Property
–
Commercial, industrial,
institutional, recreational,
cultural, churches, parking
lots, etc.

Variable
depending on
amount of
impervious
surface area

Stormwater User’s Fee Monthly
Rate
$5.00 per SFU per month with a
minimum fee of no less than $5.00
per month

(d) Exempt property. The following property is exempt from the stormwater user’s fee:
i) Property which stormwater runoff is not discharged into or through the stormwater
flood control facilities, or both, of the city
ii) Owners and/or operators of agricultural property, in the city, upon which the owner
and/or operator conducts activities that enable the owner and/or operator to satisfy the
requirements of a qualified farmer or nurseryman, as defined in Tennessee Code
Annotated, Section 67-6-207.
iii) Undeveloped property that is not altered from its natural state.
iv) Developed property with less than five hundred (500) total square feet of impervious
surface area per individual lot.
v) Improved public transportation ways, including public streets, roads, sidewalks,
mobility paths, greenways and trails, airport runways, and internal roads within public
facilities which have been conveyed to the city and are used by the general public for
motor vehicle transportation.
vi) Railroad tracks, provided, however, railroad stations, maintenance buildings or other
developed land will not be exempt from stormwater user fees.
For properties not serviced by Gallatin Public Utilities, property classification will be assigned
based upon the current use of the property.
(11) Payment of Stormwater User’s Fees
Except as otherwise provided in this section, stormwater user’s fees for a non-exempt property
that receives utility service will be sent to the person named on the account, who shall be
responsible for the payment of such fees. For developed property having no utility service, the
stormwater user’s fees will be sent to the property owner, who shall be responsible for the
payment of such fees. Where multiple utility service accounts exist on a single property, the
stormwater user’s fees may, for good cause shown at the discretion of the city, be sent to the
property owner, who shall be responsible for the payment of such fees.
(12) Billing Procedures, Delinquent Bills and Penalties for Late Payment
(a) The stormwater user’s fee must be set at a rate, and collected on a schedule, established
by ordinance or resolution.
(b) Stormwater user’s fees will be paid to Gallatin Public Utilities (acting as the collection
agency for the City) by any method allowed by Gallatin Public Utilities and shall become
delinquent after the due date shown on the bill. If a customer does not have utility service
with Gallatin Public Utilities, the City may bill the owner of such property directly
through a separate billing process. Such bills are subject to the same delinquency policy
established herein.
(c) Stormwater user’s fees shall be subject to a late payment penalty. The late payment
penalty shall be applied in the same manner as Gallatin Public Utilities’ rules and
regulations as it relates to utility bills. The City shall be entitled to recover attorney’s fees
incurred in collecting delinquent stormwater user’s fees. Any charge due under this
ordinance which shall not be paid may be recovered at law by the City.
(d) Pursuant to Tennessee Code Annotated, Section 68-221-1107(b), the city, through its
agent Gallatin Public Utilities, may provide for the discontinuance of water utility service

to stormwater users who fail or refuse to pay stormwater user fees, including the right not
to accept payment of the water utility bill from any user without receiving at the same
time payment of any stormwater fees owed by such user and not to re-establish utility
services until such time as all past due stormwater fees owed by such user have been paid
and/or the user has performed all acts and discharged all obligations required by this
ordinance.
(e) Pursuant to Tennessee Code Annotated, Section 68-221-1112, each bill for stormwater
user’s fees will contain the following statement in bold:
THIS FEE HAS BEEN MANDATED BY CONGRESS.
(13) Stormwater User Fee Credit and Adjustment Policy
Adjustments may be requested for errors or omissions on the customer’s stormwater user fee.
Request for adjustment due to error or oversight of the stormwater user’s fee must be submitted
to the city within thirty (30) days from the date of the last bill containing the customer’s
stormwater user fee. Any appeal for adjustment shall be filed in writing and shall state the
grounds for the appeal. The City Engineer may request additional information from the
appealing party. Adjustments will be determined on the basis of the number of dwelling units or
amount of impervious surface area on the property. The City Engineer shall notify the appealing
party in writing of the decision. Adjustments can also be made by the city should the city
identify an error or oversight, provided the city notifies the customer in advance of the
adjustment.
The City of Gallatin will provide a system of credits to reduce stormwater user fees for properties
on which stormwater control measures substantially mitigates the peak discharge, runoff volume
and/or runoff pollution flowing from such properties or substantially decreases the city’s cost of
maintaining the stormwater management system.
The Engineering Division will develop written procedures to implement the credit system. No
credit will be authorized until the Mayor and City Council approves such written policies to
implement the system of credits; a copy of the approved procedures will be on file with the
Engineering Division. The procedures may allow credits retroactively for no more than one (1)
past year. Any reimbursement granted due to a credit will be reimbursed through the utility
billing system. Credits cannot exceed the stormwater utility charge for the customer. Nothing
herein will prevent the Mayor and City Council from modifying the adopted system of credits,
and such modifications may apply to holders of existing credits.

Article 4

Waivers

(1) General
No waivers will be granted for any construction or site work project. All construction and site
work shall provide for stormwater management as required by this ordinance. However,
alternatives to the primary requirements may be considered, if:
(a) Management measures cannot be designed, built and maintained to infiltrate,
evapotranspire, harvest and/or use, at a minimum, the first inch of every rainfall event
preceded by 72 hours of no measurable precipitation. This first inch of rainfall must be

100% managed with no discharge to surface waters.
(b) It can be demonstrated that the proposed development is not likely to impair attainment of
the objectives of this chapter. Alternative minimum requirements for management of
stormwater discharges have been established in a stormwater management plan.
(c) It can be demonstrated that multiple criteria (not based solely on the difficulty or cost of
implementing measures) rule out an adequate combination of infiltration,
evapotranspiration, and reuse such as: lack of available area to create the necessary
infiltrative capacity; a site use that is inconsistent with capture and reuse of stormwater;
physical conditions that preclude use of these practices.
(2) Downstream damage, impairment, etc. prohibited
In order to receive consideration of alternative stormwater management, the applicant must
demonstrate to the satisfaction of the Engineering Division that the proposed alternative will not
lead to any of the following conditions downstream:
(a) Deterioration of existing culverts, bridges, dams, and other structures;
(b) Degradation of biological functions or habitat;
(c) Accelerated stream bank or streambed erosion or siltation;
(d) Increased threat of flood damage to public health, life or property.
(3) Alternative Request Procedure
For consideration of an alternative stormwater management measure, a formal request shall be
submitted to the City Engineer. The formal request shall be submitted with a stormwater
management plan outlining why the primary stormwater management measures cannot be
addressed and how the alternative measures will address the provisions outlined in Article 6
section 5 of this Ordinance. The plan shall demonstrate how the proposed development is not
likely to impair attainment of the objectives of this chapter.
The alternative request shall be accompanied by a review fee as outlined in Appendix A. The
Gallatin Stormwater Design Appeals Board shall review the alternative request and determine
whether the alternative request is consistent with the provisions of this chapter. Meetings shall be
held within forty (40) days of the alternative request. All appeal determinations shall be applied
utilizing a strict interpretation of the Stormwater Ordinance. At any hearing related to an
alternative request, the City shall be allowed to present evidence, findings, and
recommendations; appealing parties and applicants shall be given an opportunity to present
evidence, findings, and recommendations.
The Gallatin Stormwater Design Appeals Board may request additional information; the
committee may defer the determination of an alternative request one time to the next regularly
scheduled meeting of the Gallatin Stormwater Design Appeals Board. Each alternative request
shall be placed on the Gallatin Stormwater Design Appeals Board agenda for the next regularly
scheduled meeting, which meeting is at least twenty (20) days after the City Engineer receives
the written alternative request.
The City Engineer shall notify the appellant customer of the date of the alternative request review
hearing in writing; such written notice shall be given at least ten (10) days prior to the hearing by
regular mail at the address provided in the written alternative request document. The decision of
the Gallatin Stormwater Design Appeals Board shall be final and conclusive with no further

administrative review.
(4) Establishment of Stormwater Design Appeals Board
The Stormwater Design Appeals Board shall consist of five (5) members, all to be residents of
Sumner County. The members shall be appointed by the mayor and confirmed by a majority vote
of the City council. Each member shall be appointed for a two-year term, and shall serve until
their successor is appointed. Each member shall serve without compensation. Four (4) members
shall be required for a quorum to conduct business, but a lesser number of members may adjourn
the meeting from day to day in the absence of a quorum. All decisions shall be by a majority vote
of those present. Meetings shall be held at the call of the chairperson or mayor, by written notice,
as required by law. The members shall elect from the members a chairperson annually.
The five (5) members shall consist of the following:
(a.) One (1) member to be a licensed professional Engineer or Landscape Architect familiar
with stormwater treatment and design
(b.) One (1) member to be experienced in regulatory enforcement
(c.) One (1) member to be experienced in land development
(d.) Two (2) members to be private citizens.
In the event of a conflict of interest involving any member, the mayor shall appoint a temporary
replacement for the matter.
(5) Land Disturbance Permit not to be issued where alternatives requested
No Land Disturbance Permit shall be issued where an alternative has been requested until the
alternative is approved, unless allowed by the City Engineer. If no alternative is approved, the
plans must be resubmitted with a stormwater management plan that meets the primary
requirement for on-site stormwater management.

Article 5

Land Disturbance Permit

(1) General
The Land Disturbance Permit process is designed to track all applicable land disturbance
activities and ensure they are monitored for compliant erosion prevention and sediment controls,
the absence of illicit discharges leaving the site, and compliance with the City’s TDEC MS4
general permit, along with any applicable TDEC Construction General Permits, TDEC Aquatic
Resources Alteration Permits (ARAP), and any other relevant permits. Tracking of these
activities allows inspection, and in cases of non-compliance, enforcement actions to be taken.
(2) Applicability
A Land Disturbance Permit shall be required for any land disturbing activity meeting any of the
following requirements:
(a) Land disturbance of greater than 1 acre.
(b) Change in elevation of property.
(c) Land disturbance of less than an acre, if such activities are part of a larger common plan
of development, even though multiple, that is a part of separate and distinct land
development activities that may take place at different times on different schedules.
(d) Any land disturbance that requires coverage under a TDEC Construction General Permit.

(e) Any disturbance that requires coverage under a TDEC ARAP.
(f) Any disturbance requiring a TDEC Underground Injection Well Permit.
(g) Any disturbance that the Engineering Division determines that discharges from the site
are causing, contributing to, or are likely to contribute to a violation of a state water
quality standard.
(3) Exemptions
The following land disturbance activities are exempt from the requirements of obtaining a Land
Disturbance Permit:
(a) Surface mining as is defined in Tennessee Code Annotated Section 59-8-202.
(b) Such minor land disturbing activities as home gardens and individual home landscaping,
home repairs, home additions or modifications, home maintenance work, and other
related activities that result in no soil erosion leaving the site.
(c) Agricultural practices involving the establishment, cultivation or harvesting of products in
the field or orchard, preparing and planting of pastureland, farm ponds, dairy operations,
livestock and poultry management practices, and the construction of farm buildings.
(d) Any project carried out under the technical supervision of the NRCS, TDOT, TDEC, or
ACOE.
(e) Installation, maintenance, and repair of any underground public utility lines when such
activity occurs on an existing hard surface road, street, or sidewalk which is hard surfaced
and such street, curb, gutter or sidewalk construction has been approved.
(f) Construction, repair or rebuilding of tracks or other related facilities of a railroad
company.
(g) Any emergency activity that is immediately necessary for the protection of life, property,
or natural resources.
These activities may be undertaken without a Land Disturbance Permit; however, the persons
conducting these excluded activities shall remain responsible for conducting these activities in
accordance with provisions of this Ordinance and other applicable regulations including
responsibility for controlling sediment, illicit discharges, and runoff.
(4) Supplemental Permit
In cases where a separate owner/operator will be working within an area already covered by an
existing Land Disturbance Permit, a supplemental Land Disturbance Permit shall be obtained.
The application fee is waived for any supplemental permit. All site operators are required to
obtain a supplemental Land Disturbance Permit prior to work commencing. Where applicable,
prior to issuance of the supplemental Land Disturbance Permit, the applicant must show coverage
under the sites NPDES Construction general permit. Once covered by a permit, all site operators
are to be considered as co-permittees, if their involvement in the construction activities affects
the same project site, and are held jointly and severally responsible for complying with the terms
of the permit.
(5) Application
Application for Land Disturbance Permit shall be made to Engineering Division. Applications
are available on the City’s Engineering webpage. No land disturbing activities shall take place
prior to approval of Land Disturbance Permit application. An application fee of $50 is required
prior to issuance of the Land Disturbance Permit.

(6) Permit Requirements
The following are conditions of Land Disturbance Permit coverage. Any violation of these
conditions will make permit holder subject to all enforcement actions and penalties outlined in
Articles 11 and 12 of this Ordinance.
(a) Submittal and approval by Engineering Division Staff of Erosion Prevention and
Sediment Control plans.
(b) Compliance with the site’s TDEC Construction general permit, TDEC ARAP, TDEC
Underground Injection Well Permit, FEMA Flood Plain Development Permit, and other
Federal or State permits where applicable.
(c) Compliance with approved erosion prevention and sediment control plan and EPSC
performance standards outlined in Article 7.
(d) Implementation and maintenance of appropriate erosion prevention and sediment control
best management practices.
(e) Construction site operators must control wastes such as discarded building materials,
concrete truck washout, chemicals, litter, and sanitary waste at the construction site to
avoid adverse impacts to water quality.
(7) Land Disturbance Surety
Prior to the issuance of a permit for any land disturbance activity affecting more than five (5)
acres, the applicant shall be required to provide a Land Disturbance Surety to the City of Gallatin
to guarantee completion of all land and grade stabilization measures and improvements as shown
by the approved grading plan. For smaller areas when potentially hazardous soil or drainage
conditions exist due to types of soils, steep grades, floodplain development or nearby lakes,
streams or large drainage ditches, the applicant may be required, at the discretion of the City
Engineer, to provide a Land Disturbance Permit Surety to guarantee completion of all land and
grade stabilization measures and improvements as shown by the approved plan.
(8) Permit Duration
Every Land Disturbance Permit shall expire and become null and void when one of the following
has occurred:
(a) Six months of no activity has occurred.
(b) Final Stabilization of the site per the approved plans has occurred.
(c) Issuance of the TDEC Notice of Termination.
(d) Three years from issuance of Permit.
(e) In the case of public infrastructure, acceptance by the City of Gallatin has occurred.
In cases of expiration of the Land Disturbance Permit, a permit may be re-issued with no
additional fee, if the plan and scope of the project submitted on the original Land Disturbance
Permit does not change significantly.

Article 6

Stormwater Management Performance Standards

(1) General
In order to address stormwater management for new development and redevelopment and to
prevent or minimize water quality impacts, performance standards are set forth comprising of
runoff reduction, pollutant removal, and runoff quantity requirements. Stormwater shall be

managed such that post development hydrology does not exceed the pre-development hydrology
at the site, in accordance with the performance standards contained in this section.
(2) Applicability
The following stormwater performance standards apply to all new development and
redevelopment projects that disturb greater than or equal to one acre, including projects less than
one acre that are part of a larger common plan of development.
(3) MS4 Stormwater Design and BMP Manuals
(a) The City adopts as its MS4 stormwater design and best management practices (BMP)
manuals the following publications, which are incorporated by reference in this
ordinance as if fully set out herein:
(i) City of Gallatin Design and Construction Manual
(ii) City of Nashville Stormwater Management Manual
(iii)Tennessee Permanent Stormwater Management and Design Guidance Manual
(4) Runoff Reduction Performance Criteria
The following performance criteria shall be addressed for stormwater management at all
applicable sites effective upon June 9, 2015 utilizing methods outlined in the BMP Manuals
referenced above:
(a) Site must, in combination or alone, implement management measures that are designed,
built, and maintained to infiltrate, evapotranspire, harvest and/or use, at a minimum, the
first inch of every rainfall event preceded by 72 hours of no measurable precipitation.
This first inch of rainfall must be 100% managed with no discharge to surface waters.
Any alternative to addressing this requirement shall be obtained as outlined in Article 4
of this ordinance, unless the project falls under the incentive standards for re-developed
sites.
(b) Incentive Standards for re-developed sites: a 10% reduction in the volume of rainfall to
be managed by runoff reduction for any of the following types of development. Such
credits are additive such that a maximum reduction of 50% of the standard in the
paragraph above is possible for a project that meets all 5 criteria:
(i) Redevelopment;
(ii) Brownfield redevelopment;
(iii)High density (>7 units per acre);
(iv) Vertical Density, (Floor to Area Ratio (FAR) of 2 or >18 units per acre)
(v) Mixed use and Transit Oriented Development (within ½ mile of transit)
(c) Limitations to the application of runoff reduction requirements include, but are not
limited to:
(i) Where a potential for introducing pollutants into the groundwater exists, unless
pretreatment is provided;
(ii) Where pre-existing soil contamination is present in areas subject to contact with
infiltrated runoff;
(iii)Presence of sinkholes or other karst features.
(d) Pre-development infiltrative capacity of soils at the site must be taken into account in
selection of runoff reduction management measures.
(5) Runoff Reduction Performance Criteria Alternative Options

For projects that cannot meet 100% of the runoff reduction requirement, unless subject to the
incentive standards, alternative stormwater management measures shall be obtained as outlined
in Article 4. For consideration of alternative, the following options are available:
(a) The remainder of the stipulated amount of rainfall must be treated prior to discharge
with a technology documented to remove 80% total suspended solids (TSS). The
treatment technology must be designed, installed and maintained to continue to meet
this performance standard.
(b) The Runoff reduction measures are installed off-site within the same USGS 12-digit
hydrologic unit code (HUC) as the original project. Off-site mitigation must be a
minimum of 1.5 times the amount of water not managed on site. The off-site mitigation
location and runoff reduction measures must be approved by the Engineering Division.
The mitigation location shall be in a priority area identified by the Engineering
Division. Mitigation can be used for retrofit or redevelopment projects, but should be
avoided in areas of new development.
(c) For projects that cannot meet the 100% runoff reduction, 80% TSS, and cannot provide
for off-site mitigation, the applicant can make payment into the City’s Stormwater
Management Fund. Payment must be a minimum of 1.5 times the estimated cost of onsite runoff reduction controls as estimated by the Engineering Division.
(6) Channel Protection Performance Criteria
(a) To protect stream channels from degradation, specific channel protection criteria shall
be provided, including meeting the Qcp requirement as prescribed in the City of
Gallatin Design and Construction Manual. This standard requires that the runoff
volume from the 1-year frequency, 24-hour storm be captured and discharged over no
less than a 24-hour period. In the design of the channel protection control, the 24-hour
release period shall be measured from the approximate center-of-mass of inflow to the
approximated center-of-mass of outflow.
(b) Downstream channel protection provided by an alternative approach may be considered
in lieu of controlling the Qcp, provided that sufficient hydrologic and hydraulic analysis
shows that the alternative approach will offer adequate channel protection from erosion.
Downstream channel protection provided by an alternative approach must be approved
by the City Engineer.
(7) Downstream Flooding Performance Criteria
(a) To prevent downstream flooding, post development flow rates for the 2-year thru 10year 24-hour storm events must be controlled to release at rates less than that of predevelopment flows, with an emergency overflow capable of handling the 100-year
discharge as prescribed in the City of Gallatin Design and Construction Manual.
(b) Downstream flood protection provided by an alternative approach may be considered in
lieu of controlling the 2-year thru 10-year 24 hour storms; provided that sufficient
hydrologic and hydraulic analysis shows that the alternative approach will offer
adequate flooding protection for downstream properties. Flooding protection provided
by an alternative approach must be approved by the City Engineer.
(8) General Performance Criteria
(a) Stormwater discharges to critical areas with sensitive resources (i.e., cold water
fisheries, shellfish beds, swimming beaches, recharge areas, water supply reservoirs)

may be subject to additional performance criteria, or may need to utilize or restrict
certain stormwater management practices.
(b) Stormwater discharges from hot spots may require the application of specific structural
BMPs and pollution prevention practices.
(c) If hydrologic or topographic conditions warrant greater control than that provided by
these performance standards, the Engineering Division may impose any and all
additional requirements deemed necessary to control the volume, timing, rate, and
treatment of runoff.
(9) Water Quality Buffers
A permanent water quality buffer zone (setback measured from the top of water body bank) shall
be required along all wetlands, streams, and sinkholes as defined in this ordinance, for new
development and redevelopment projects as outlined below:
(a) Drainage areas less than 1 square mile: Minimum of 30’ width
(b) Drainage areas greater than 1 square mile: Minimum of 60’ width. The 60’ width can
be established on an average width basis at a project, as long as the minimum width of
the buffer zone is more than 30’ at any measured location
(c) For redevelopment projects that have existing encroachments into the prescribed buffer,
the portion of the existing encroachment that contains a footprint within the buffer is
exempt, if no modification to the existing use of the encroachment is to occur and does
not violate the objectives of Article 4 (2). If modification to the existing use of the
encroachment is to occur, buffer widths outlined above shall apply.
(d) If existing encroachment is to remain in use, the encroachment amount shall be factored
into the average buffer width in determining the buffer width.
(e) Work within the Water Quality Buffer is allowable for the following types of work:
(i) Work covered and approved by an ARAP or CGP permit approved by TDEC.
(ii) Construction/maintenance of greenways and parks.
(f) Any alternative stormwater management measure requested in lieu of the water quality
buffer requirements shall be presented to the Gallatin Stormwater Design Appeals
Board as outlined in Article 4 (3) for their decision.
(10)

Sinkhole/Injection Well Policy
(a) A TDEC injection well permit is required for any use or modification of a
sinkhole/injection well.
(b) Drainage calculations shall be submitted for any development in or around sinkholes.
(c) Minimum standards for flood management around sinkholes are based on the 100-year
24 hour design storm, assuming plugged conditions (zero cfs outflow) for the sinkhole.
(d) A permanent water quality buffer of 30’ shall be provided around the highest complete
contour around the sinkhole (also called the rim) and no structure or public
infrastructure shall be built within 60’ of the rim.
(e) For any runoff draining to a sinkhole from a developed area, runoff reduction
performance criteria must be met as outlined in this ordinance and the City of gallatin
Design and Construction Manual.
(f) Post developed flows and volume shall not exceed pre developed flows and volume
entering into a sinkhole.
(g) Any “capping” of a sinkhole shall be done under the direction and approval of the City
Engineering Division. Drainage formerly entering the capped sinkhole shall be

accounted for and meet the standards outlined in (10)c above.
(h) Any alternative stormwater management measure requested in lieu of the
sinkhole/injection well policy requirements shall be presented to the Gallatin
Stormwater Design Appeals Board as outlined in Article 4 (3) for their decision.

Article 7

Erosion Prevention and Sediment Control Performance Standards

(1) General
In order to address construction site runoff management for new development and redevelopment
and to prevent or minimize pollutants from construction activities, performance standards are set
forth comprising of erosion prevention and sediment control requirements.
(2) Applicability
The performance standards outlined in this Article shall be implemented in any new development
and redevelopment project that disturbs greater than one acre, including projects less than one
acre that are part of a larger common plan of development along with any project that requires a
Land Disturbance Permit as outlined in Article 5 of this Ordinance.
(3) MS4 Erosion Prevention and Sediment Control (EPSC) Design and BMP Manuals
(a) The City adopts as its MS4 EPSC design and best management practices (BMP) manuals
the following publications, which are incorporated by reference in this ordinance as if
fully set out herein:
(i) City of Gallatin Design and Construction Manual
(ii) TDEC Erosion Prevention and Sediment Control Handbook
(iii) TDOT Manual for Management of Stormwater Discharges Associated with
Construction Activity
(4) General Performance Criteria for EPSC Management
The following performance criteria shall be addressed for EPSC management at all sites:
(a) All construction site operators shall implement appropriate EPSC best management
practices (BMP)’s. All BMP’s shall be consistent with those described in the above
referenced design and BMP manuals and meet the current TDEC Construction General
Permit requirements.
(b) EPSC design must meet the requirements for design storms and special conditions for
impaired waters as outlined in the latest TDEC Construction General Permit.
(c) All construction site operators shall control waste materials including but not limited to;
discarded building materials, concrete truck washout, chemicals, litter, and sanitary waste
to avoid adverse impact to water quality.
(d) If hydrologic, soil, or topographic conditions warrant greater control than that provided
by these performance standards, the Engineering Division may impose any and all
additional requirements deemed necessary to control the discharge of sediment or other
illicit discharges to water of the state.
All applicable sites not meeting these criteria are subject to all enforcement actions and penalties
outlined in Articles 11 and 12 of this Ordinance.

Article 8

Post Construction

(1) General
To ensure the long term maintenance and effectiveness of stormwater facilities, a surety for
completion, as-built plans, and maintenance and inspection programs are required for new and
existing development.
(2) Surety
Depending on the type and size of the development, the City may hold a surety to insure the
completion of the development to City Standards. The amount of the surety will be determined
by the City Engineering Division based upon the cost to complete the stormwater facilities. All
sureties must contain automatic renewal provisions in language satisfactory to the City Attorney.
Before final release of the Surety; all stormwater, EPSC, and stabilization measures must be
completed, stabilized, and functioning to the satisfaction of the City Engineer.
(3) As-Built Plans
Prior to release of the surety for completion of the stormwater facilities, As-Built Plans are to be
submitted for any stormwater facilities after final construction is completed. The plan must show
the final constructed facilities will function as approved to meet the performance standards
outlined in this ordinance. Plans shall be stamped by a Tennessee licensed surveyor. Any
discrepancy from the final constructed facilities and the approved design shall be noted on the
As-Built Plan. Where required by the City Engineer, updated calculations stamped by a
Tennessee licensed engineer shall be submitted and approved by the City Engineer, showing the
as-constructed facilities will function adequately to meet the performance standards of the
Stormwater Ordinance.
Both digital CAD and paper copies shall be provided in the Tennessee State Plane Coordinate
system, NAD83, NAVD88. The following shall be shown in the plan:
1. Invert elevation, top of casting elevation, slope, location, and material
of all pipes, drainage inlets/outlets, junctions, etc.
2. Size and material of all outlet dissipation pads.
3. Ditch size, slope, and materials.
4. Top of berm elevations on all drainage facilities.
5. Volume of all detention/retention facilities.
6. Location and description of all permanent stormwater BMP’s (i.e. rain
garden, pervious pavement, buffer, etc.)
(4) New Stormwater Management Facilities Maintenance and Inspection
(a) Private Ownership:Prior to final approval of any site or subdivision subject to the
performance standards outlined in Article 6 of this ordinance, an Inspection and
Maintenance Agreement for Storm Water Facilities, which is available in the office of the
City Engineer, must be executed between the City of Gallatin and owners of the property.
Said agreement runs with the land, and operates as a deed restriction binding on the
current property owners and all subsequent property owners and their lessees and assigns,

including but not limited to homeowner associations or other groups or entities. Facilities
are subject to penalties as outlined in Article 12 of the Stormwater Ordinance.
(b) Municipal Ownership: The City shall be responsible for maintenance of all stormwater
management facilities under Municipal Ownership as defined.
(5) Existing Stormwater Management Facilities Maintenance and Inspection
The City may, to the extent authorized by state and federal law, enter and inspect private property
for the purpose of determining if there are illicit non-stormwater discharges and to verify that all
stormwater management facilities are functioning within design limits. These inspections may
be performed randomly or in response to complaints or violations. The ownership of the
facilities will be made aware of any violations as outlined in the City’s Enforcement Response
Plan and are subject to penalties as outlined in Article 12 of the Stormwater Ordinance.

Article 9

Illicit Discharges

(1) General
In order to carry out the City’s Illicit Discharge Detection and Elimination Program, illicit
discharges, as outlined in Article 9 Section 3, are illegal to subject to penalties as outlined in
Article 12 of the Stormwater Ordinance.
(2) Applicability
This section shall apply to all water generated on developed or undeveloped land entering the
City’s separate storm sewer system, including water generated by Hot Spots.
(3) Prohibition of Illicit Discharges
No person shall introduce or cause to be introduced into the municipal separate storm sewer
system any discharge that is not composed entirely of stormwater or when applicable any
discharge that flows from stormwater facility that is not in compliance with its approved
Stormwater Facilities Inspection and Maintenance Agreement. Non-stormwater discharges shall
include, but shall not be limited to, sanitary wastewater, car wash wastewater, radiator flushing
disposal, spills from roadway accidents, carpet cleaning wastewater, effluent from septic tanks,
improper oil disposal, laundry wastewater/gray water, improper disposal of auto and household
toxics. The commencement, conduct or continuance of any non-stormwater discharge to the
municipal separate storm sewer system is prohibited except as described as follows:
(a) Uncontaminated discharges from the following sources:
(i) Water line flushing or other potable water sources
(ii) Landscape irrigation or lawn watering with potable water
(iii)Diverted stream flows
(iv) Rising ground water
(v) Groundwater infiltration to storm drains
(vi) Pumped groundwater
(vii) Discharges from potable water sources
(viii) Foundation or footing drains
(ix) Lawn watering
(x) Crawl space pumps
(xi) Air conditioning condensation

(xii) Springs
(xiii) Non-commercial washing of vehicles;
(xiv) Natural riparian habitat or wetland flows;
(xv) Swimming pools (if de-chlorinated - typically less than one PPM chlorine)
(xvi) Street wash water
(xvii) Firefighting activities
(xviii) Any other uncontaminated water source.
(b) Discharges specified in writing by the City as being necessary to protect public health
and safety.
(c) Dye testing
(d) Discharges authorized by the TDEC Construction General Permit, which comply with
Section 3.5.9 of the same:
(i) dewatering of work areas of collected stormwater and ground water (filtering or
chemical treatment may be necessary prior to discharge);
(ii) waters used to wash vehicles (of dust and soil, not process materials such as oils,
asphalt or concrete) where detergents are not used and detention and/or filtering is
provided before the water leaves site;
(iii)
water used to control dust in accordance with section 3.5.5;
(iv) potable water sources including waterline flushings from which chlorine has been
removed to the maximum extent practicable;
(v)
routine external building washdown that does not use detergents or other
chemicals;
(vi) uncontaminated groundwater or spring water; and
(vii) foundation or footing drains where flows are not contaminated with pollutants
(process materials such as solvents, heavy metals, etc.)
(4) Prohibition of Illicit Connections
The construction, use, maintenance or continued existence of illicit connections to the separate
municipal storm sewer system is prohibited. This prohibition expressly includes, without
limitation, illicit connections made in the past, regardless of whether the connection was
permissible under law or practices applicable or prevailing at the time of connection.
(5) Reduction of Stormwater Pollutants by the use of Best Management Practices
Any person responsible for a property or premises, which is, or may be, the source of an illicit
discharge, may be required to implement, at the person’s expense, the BMPs necessary to prevent
the further discharge of pollutants to the municipal separate storm sewer system. Compliance
with all terms and conditions of a valid NPDES permit authorizing the discharge of stormwater
associated with industrial activity, to the extent practicable, shall be deemed in compliance with
the provisions of this section.
(6) Notification of Spills
Notwithstanding other requirements of law, as soon as any person responsible for a facility or
operation, or responsible for emergency response for a facility or operation has information of
any known or suspected release of materials which are resulting in, or may result in, illicit
discharges or pollutants discharging into stormwater, the municipal separate storm sewer system,
the person shall take all necessary steps to ensure the discovery, containment, and cleanup of
such release. In the event of such a release of hazardous materials the person shall immediately

notify emergency response agencies of the occurrence via emergency dispatch services. In the
event of a release of non-hazardous materials, the person shall notify the City in person or by
telephone, fax, or email, no later than the next business day. Notifications in person or by
telephone shall be confirmed by written notice addressed and mailed to the City within three (3)
business days of the telephone notice. If the discharge of prohibited materials emanates from a
commercial or industrial establishment, the owner or operator of such establishment shall also
retain an on-site written record of the discharge and the actions taken to prevent its recurrence.
Such records shall be retained for at least three (3) years.
(7) No Illegal Dumping Allowed
No person shall dump or otherwise deposit outside an authorized landfill, convenience center or
other authorized garbage or trash collection point, any trash or garbage of any kind or description
on any private or public property, occupied or unoccupied, inside the City.
Article 10

Floodway/Floodplain

All provisions of the City of Gallatin Municipal Floodplain Ordinance as outlined in Article
10.03 of the Gallatin Zoning Ordinance shall be followed.
Article 11

Enforcement

(1) General
In order to enforce the provisions of this ordinance, the City of Gallatin shall have the Authority
to issue Notices of Violation, Stop Work Orders suspending construction activities, suspend
issuance of building permits, withhold approval of plans, and impose Civil Penalties as outlined
in the City’s Enforcement Response Plan (ERP). The ERP is located in the office of the City
Engineer.
(2) Applicability
The provisions of this article shall be applicable to all new and existing construction, existing
residential, commercial and industrial developments, hot spots, and any such property or facility
which causes violations to the provisions of this ordinance.

Article 12

Penalties

(1) Violations
Any person who shall commit any act declared unlawful under this chapter, who violates any
provision of this chapter, who violates the provisions of any permit issued pursuant to this
chapter, or who fails or refuses to comply with any lawful communication or notice to abate or
take corrective action by the City of Gallatin Engineering Division, shall be guilty of a civil
offense.
(2) Penalties
Under the authority provided in Tennessee Code Annotated § 68-221-1106, the City declares that
any person violating the provisions of this chapter may be assessed a civil penalty by the City of
Gallatin Engineering Division of not less than fifty dollars ($50.00) and not more than five

thousand dollars ($5,000.00) per day for each day of violation. Each day of violation shall
constitute a separate violation.
(3) Measuring Civil Penalties
In assessing a civil penalty, the City of Gallatin Engineering Division may consider:
(a) The harm done to the public health or the environment;
(b) Whether the civil penalty imposed will be a substantial economic deterrent to the illegal
activity;
(c) The economic benefit gained by the violator;
(d) The amount of effort put forth by the violator to remedy this violation;
(e) Any unusual or extraordinary enforcement costs incurred by the City;
(f) The amount of penalty established by ordinance or resolution for specific categories of
violations; and
(g) Any equities of the situation which outweigh the benefit of imposing any penalty or
damage assessment.
(4) Recovery of Damages and Costs
In addition to the civil penalty in subsection (2) above, the City may recover:
(a) All damages proximately caused by the violator to the City, which may include any
reasonable expenses incurred in investigating violations of, and enforcing compliance
with, this chapter, or any other actual damages caused by the violation.
(b) The costs of the City’s maintenance of stormwater facilities when the user of such
facilities fails to maintain them as required by this chapter.
(5) Other Remedies
The City may bring legal action to enjoin the continuing violation of this chapter, and the
existence of any other remedy, at law or equity, shall be no defense to any such actions.
(6) Remedies Cumulative
The remedies set forth in this section shall be cumulative, not exclusive, and it shall not be a
defense to any action, civil or criminal, that one (1) or more of the remedies set forth herein has
been sought or granted.
Article 13

Appeals

Pursuant to Tennessee Code Annotated § 68-221-1106(d), any person aggrieved by the
imposition of a civil penalty or damage assessment as provided by this chapter may appeal said
penalty or damage assessment to the stormwater hearing authority.
(1) Stormwater hearing authority created
a) A stormwater hearing authority is created, with the powers and jurisdiction as granted and
set out herein and in T.C.A. 68-221-1106 as may hereafter be amended
i) The local stormwater hearing authority shall consist of five (5) members, all to be
residents of the county. The members shall be appointed by the mayor and
confirmed by a majority vote of the City council. Each member shall be appointed
for a two-year term, and shall serve until their successor is appointed. Each member
shall serve without compensation. Four (4) members shall be required for a quorum

to conduct business, but a lesser number of members may adjourn the meeting from
day to day in the absence of a quorum. All decisions shall be by a majority vote of
those present. Meetings shall be held at the call of the chairperson or mayor, by
written notice, as required by law. The members shall elect from the members a
chairperson annually.
ii) The five (5) members shall consist of the following:
(1) One (1) member to be from a major industry.
(2) One (1) member to work in utilities.
(3) One (1) member to work in finance.
(4) Two (2) members shall be private citizens.
iii) In the event of a conflict of interest involving any member, the mayor shall appoint
a temporary replacement for the matter.
(2) Appeals to be in writing
The appeal shall be in writing and filed, with the appeal review fee (Appendix A), with the City
Engineer for the City of Gallatin within thirty (30) days after the civil penalty, late fee and/or
damage assessment is served in any manner authorized by law.
(3) Public hearing
Upon receipt of an appeal, the City’s stormwater hearing authority shall hold a public hearing
within thirty (30) days. Ten (10) days prior notice of the time, date, and location of said hearing
shall be published in a newspaper of general circulation. Ten (10) days’ notice by registered mail
shall also be provided to the aggrieved party, such notice to be sent to the address provided by
the aggrieved party at the time of appeal. The decision of the stormwater hearing authority of the
City shall be final.
If a refund is due, the City Engineer shall authorize the refund and appeal review fee, which will
be provided as the City Engineer deems as necessary.
(4) Appealing decisions of the stormwater hearing authority
Any alleged violator may appeal a decision of the City’s stormwater hearing authority pursuant
to the provisions of Tennessee Code Annotated, title 27, chapter 8.
Appendix A
Property classifications and rates for review fees:
Schedule
Stormwater Hearing Authority Review Fee: $50
Stormwater Design Appeals Board Review Fee: $50

BE IT FURTHER ORDAINED BY THE CITY OF GALLATIN, TENNESSEE, that
Article III, Stormwater Utility, and all applicable rates and fees shall take effect on January 1,
2019. All other provisions of this Ordinance shall take effect immediately upon final passage, the
public welfare requiring such.
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Description of Problem

Address

673
1046

163

448

448

1025

114

216

Northridg
e Dr 673
Notting
Hill

Name

Park Ave
163
Donna Beard

Perrolee
St 448

Perrolee
St 448

Tom Allen

615-651-3712

615-310-1359

City Inspection

Date of Call
Water pooling in streets at Retreat at Fairviue (Chloe,
Sent Derek Finn an email
Glennister, Winslow) Same as above, plus water is standing in
open area across the street and mud everywhere that the
sweeper turns into a dust storm
Ditch in front yard is too difficult to mow, can we fill it in.
Ditch needs to remain graded to move
water away.
Chandler Park Apartments drains to her property, releases of The drilling is not punching holes for
sediment laden water. Unhappy with construction in general. releasing water to groundwater.
Complaining that they are drilling holes in pond to
groundwater
Liberty Creek Utility Crossing through stream possibly out of Emailed Brandon Yates - TDEC to see if
compliance
this crossing adhered to terms and
conditions of a general ARAP permit for
utility crossing
City of Gallatin personnel inspected road/utility crossing #1 at NOV sent 8/1/2018 See folder
the end of Wassil Drive.

Tim Allen

Rockwood
Terrace
114
Judy Jones

1105

7/16/2018
NOVs and written warningst to Chandler Park

7/16/2018
Crossing was finished

7/25/2018
Response sent 8/8/208 Tony Grow and Associates
removed recent sediment depoists from stream.
Utility Crossing was finished and temprarily stabilized

City Inspection

7/30/2018
"About six months ago the developer regraded the slope in
the easement behind our house, which resulted in a mini
levee being created at the very back of our neighbor’s yard.
The effect is that the water that used to run into the drainage
area and away from our houses down the hill now comes
down into our yard"

Emailed Lance and Barry Duke with
Creekside Homes to remedy. On
9/4/2018: "Creekside came out and did
some work, however the moderate storm
we got last week was the first time I was
home during a rain to see if it worked. I
took videos that are too large to send
over email but I’ve included screen shots
below. The hay is where they dug a
trench, but in the first photo the water
isn’t running off into the trench but
coming into our yard as it was previously.
I don’t have their contact information so I
haven’t been able to reach back out to the
Dukes or Terri myself. Any help you can
give is greatly appreciated" Update 9-52018 I will get our crew back out to
enlarge the drain area coming from
neighbors rear yard.
Hopefully that will divert runoff into
common area swale Thanks Terry
terry@creeksidenewhomes.com. Update

Creek behind hotel is overgrown and has trash

Lance and I inspected it.

Mr. Smith contacted us on behalf of homeowner at 2016
Brixham. Lennar Model Home is draining directly to her yard.
Mr. Smith sent video.

Glenn Person with Lennar Homes is
Lennar Homes remedied the ditch issue.
"waiting on a bid from B&T Landscaping to
install a couple of drains so that we are
not draining into the neighbors yard"

Town Creek Seep

Tested by GPU, Initial Tests taken by
Engineering and testeded at Pace,
reached out to CEC for proposal and help,
CEC tested confirmed GRO in water,
reported to TDEC, turned over to TDEC
UST, TDEC UST requiring two gas stations
to sample tanks.
We told him he could pay for the
additional pipe $15/LF and Public Works
would install it

615-428-5525

7/31/2018

7/31/2018

smithcarpentry1
@gmail.com>

8/8/2018

Johnny
Wilson

Charlene
Jackson

Submit a work order to remove sediment by hand
and remove trash and trim back vegetation

731-439-2434

Would like to extend driveway and have ditches dipped
South
Water
Ave 1105

7/11/2018

During this inspection, City personnel observed that coffer
dams were not in place and water was running past the large
sandbags. Additionally, a sump pump was moving water out
of the trench to the top of the road bed area and that water
was picking up sediment and running it directly back into the
downstream side of the creek. Sediment deposits were
embedded on and around the bedrock and the sedimentladen water has completely discolored the creek.

Perrollee
and Hune Jean Myers
Pittman
Drive
1025
Jeff Reinch

Sherry Cir
216

Resolution

Contact Info

615-824-1066
Mike Sisk

Progress/Status

615-717-5680

This is an illicet Discharge Case,and and a LUST
investigation by TDEC.

8/13/2018
Didn't want to pay for pipe. Does want ditches
dipped; went back out on 4/24/2019 and walked
bate Ave. Submitted work order for dipping ditches
on bate from Laura to Long Hollow
8/17/2018

Description of Problem

Address

301

818

South
Water
Ave 301
Spencer
Ave 818

Name

Progress/Status

Contact Info

Date of Call
Please see comments above -Cumberland Place North Mud in Please see Folder for correspondence
Old Hickory Lake "Today’s rain must have completely blown
out the erosion control measures associated with Cumberland
Place North.
>
> This summer has been very telling regarding the damage
caused by the lack of proper sediment control. We’ve lost a
significant section of Lake in the back of the cove. You can see
this with the cattails and grasses that hav grown. The depth of
water near our dock is also be affected.
>
> Will they city require any controls on individual home
builders"

Dr. Baber
Adam
Goodwin

Resolution

atgturner@gmail.
com
gbonham@maple Water coming out beside Maple St and the property
streetproperties.c
om
Mr. Farris stopped asking if he could meet with the Mayor
regarding a ditch issue on his property. He said that Zach and
someone else had been out about 2 years ago to discuss the
drainage problem he has, but nothing came of the meeting
then.

This is a continuing/chronic complaint

8/20/2018
Multiple inspections. Puryear Nursery
French Drain being installed by Public Works. Added
flagged the area where water was
pics to folder 2-22-2019
draining out of
1) Mr. Farris Called Angela Burnside on on
8/29/2018

8/23/2018

He said that his neighbor at 120 Glenn Ave has a concrete
ditch that is getting ready to fall in and having issues with it
possibly affecting her driveway and that his is grass. He
mentioned that there was talk of possibly having the ditch
concreted on his property on down a ways.
St. Blaise
Retreat

118

615-330-8218
Ryan Homes has completely weatherproofed crawl
space; Mr. Bostick is still unhappy with grading of lot.
We have told him that the City can only enforce on
drainage in right of ways and PUDEs. This portion of
Fairway Farms has not been accepted yet.

1) Received email from mr Wojtkiewicz.
2) Lance and Toby visited the site on
9/14/2018. 3) Email to Ted on 9/17/2018.
4) Response Email to Ted sent by Lance on
9/17/2018. 4) Lance responded to another
email from Ted.

Emailed Ted, removing bushes and extending pipe is
not necessary at this time. Ted and adjacent
homeowner removed bushes. Lance to prepared
work order to re-establish drainage ditch and line
with rip rap.

Star Court
118
Kyle Hainey

8/31/2018
I am having an issue with water draining through my yard at
111 Lake Point Drive. There is a stormwater drain at the street
which flows through a pipe that opens up directly on my front
yard. When it rains, all this water then flows on one side of my
property all the way down to the lake

Steam
Plant
Road 502502-514
514
Timberwo
od Dr
1142
1142

1146

8/29/2018
Have spoken with Ryan Homes on
multiple occasions (Cory Crampton)

Haynes
Sloan teddyvolvo@comcast.net
Release of Sediment from detetion pond from Cottages at Last Sent Nathan Vaughn (Benchmark) an NOV
Plantation
Cynthia
Greer
Yard Erosion and Erosion around fence Posts
1) Received call and emails from Janice on
9/13/2018. 2) Lance and Toby visited site
on 9/14/2018. 3) Brian to Survey and
Timberwo
Lance to Develop Options. 3) Under
od Dr
design
1146
Mr. Murphy
859-512-8529
I have a creek behind my house that part of it is clear and the 1) Lance and Jen visited the site on
other part (behind my house) is not. It has little trees /bushes 9/17/2018. 2) Jen will email Jessica to let
growing up in it.
homeowner know she can remove the
When I moved into my house, this creek bed was clean and
small debris pile that has accumulated in
clear of trees and bushes.
the creek bed but that the existing trees
on the riparian bank are effectively
My issue is that when it rains, the creek bed fills up with
maintaining the streambank and not
water. At this time, if we received a big rain, the water will
causing a flooding issue.
not be able to run down.

9/10/2018
Nathan Vaughn/Benchmark cleaned up sediment to
Toby Ellis' satisfaction 9/13/2018
9/10/2018

9/13/2018
Jessica will let home owner know and will contact us
if we need to get small amount of debris out of
stream bottom.

It will start backing up which will cause flooding specially with
the my house and the neighbor’s house that lives behind me.
I need to know what the city can do to get the creek bed
cleaned before it runs over I live in a no flood zone and would
prefer not to purchase flood insurance just because of this
issue.
125

346

212

Trail Dr
125

Trey Ln
346

Tupper Dr
212

Jeff Powell

Frank Moniz

kbthompson3706
6@gmail.com

9/17/2018
House being built on lot next door, grading and elevation
change, no EPSCs, concerned about runoff

Inspected site, Richard called homeowner Silt Fence erected around site.
and homeowner wife stopped by and was
told to install silt fence and/or erosion eels

Water Collecting on and aong sidewalk and driveway.
Puddled water has a sheen on it

1) Lance visited site on 9/19/2018. 2)
Email sent to Judy Moore

615-289-9991

Linda Atcock 629-215-5156
or Hal
RMoore244@bell
Hendricks
south.net

9/17/2018
Sheen is a bacterial sheen, pooling water appears to
be from irrigation system and or roof drains. These
were dteermined to not be city issues and resident
needs to discuss these with HOA and landscaping
contractor.

9/19/2018

Address

313

113

1015
1015

186

1008

1008

1470

1531

618

1008

404

665

116

1144

1087

Name

Walnut
Court 313 Don Connely

Watson St
Patricia
113
Westerfield

West St
1015
West St
1015

Richard
Stewart
Richard
Stewart

Description of Problem

Progress/Status

Resolution

Water in ditch between homes and behind home is always
wet and marshy

Toby and Jen went out and inspected this
site in Cambridge farms. There was a lot
of water flowing through the backyard,
very marshy. Weather has been hot and
dry and should not be water flowing.
Followed water up to to Buckingham and
found what appears to be a water leak
coming between plastic pipe and concrete
See Folder for pics

Email to David Kellogg; David Kellogg responded
9/24/2018 that he will look at these leaks; 2-5-2019
We had someone go out to Cambridge Farms this
morning to check on this possible leak; and
discovered a leak on an old water line that White
House Utility District has running through the
subdivision. They met with WHUD this afternoon at
this location to show them the leak , and WHUD is
scheduling to repair the leak

Water backing up into ditches behind houses. Fences,
obstructing dith flow. Headwalls half full of sediment.

1) Lance and Toby walked site on 9/21/18. Work Order Written, and approved.
2) Lance wrote work order. 3)Nick
approved work order on 10/2/2018.

Twin 30" Pipes cut through lot, no easement, need pipes
marked and potentially an easement recorded.

1) Mr. Barnes came to office asking about
pipes across his property. he wants to
build two houses across lots. 2) Lance
called and left message for Michael on
10/5/2018, 3) Nick and Lance site visit on
10/13/18.

House foundation can be no closer than 10' from the
outside edge of the pipes. We can locate the pipes
but it would take several weeks to a month befoe we
can get to it. During site visit it was noted that house
foundation was placed 10' from center of the two
pipes, Michael Barnes agreed to give us an easement
around the pipes through the property, sewer dept
camered the pipes and located them, Brian surveyed
the location and prepared easement exhibits, Legal
prepared the easedocuments, waiting on Mr. Barns
to sign.

Request asphalt berm in front of driveway

Wrote work Order

Completed

1) Lance emailed John on 10/17/2018. 2)
Buck is reviewing

Buck meet with them at their home and will have the
pipe removed and patched since it is an illegal
discharge into the street.
Work Completed

Contact Info

Date of Call

615-218-5385

9/21/2018

City Inspection

9/21/2018

615-714-1537

10/4/2018
10/5/2018

615-260-7742 / Algae coming through PVC pipe coming through the curb line
Witherspo
Tasia
jmoore219@hotm
on Ave Rittenberry
ail.com
Curb Cut at lower end of culdesac is over grown and partially
Woodmo
blocked.
nt Dr
1008
Ken Hesson Stone Creek HOA
Plannting Berm in Easement blocking drainage
Woodmo
nt Dr
1008
Ken Hesson
615-452-9553
Ponding in CuldeSac by there driveway
Woods
Ferry Rd
1470
Marie Goad
Woods
Ferry Rd
1531
Paul Way
Worthingt
on Place
Daphne
618
Woods

1) Lance Prepared Work Order on
10/29/2018

10/5/2018

10/24/2018
Lance drove by on 10/29/2018. Home
ownwer not home, and Issues not
apperent.
Lance And Toby looked atr it on
10/30/2018

727-992-2727

Waiting on Home Owner to call back in and better
define the issue?
10/24/2018
Toby looking in to how to fix it, Lance alerted Richard
Depreiast about this issue, and Buck is looking to
how to fix it. This wil also get fixed when the road is
re-surfaced in approxiamtly 4-5 years. Turned over
to Buck for a paving fix.

10/30/2018

Lance And Toby looked atr it on
10/30/2018
10/30/2018
Water standing in backyard

Private property concern. Watter drains
from street behind

Sewer manholes overflow regularly, GPU only spreads lime,
creek behind her home regularly overflows banks, dead deer
lying on her property. 2 phone calls and Steve Camp came in
to give me the message

Jen and Lance Met onsite with Joyce and
GPU. Sewer manholes to be resealed and
bolted back down. Lance to check with
TDOT about HWY 109 construction and
extension of culvert crossing below her
house. TDOT's tempoary by pass appears
to be undersized.

GPU Fixed Manoles and new sewre pumping station
shuld be up and running by summer 2019. TDOT
stream bypass is working better, and once 109 is
completed the new culvert will allow for better flow
in Bull Run Creek.

lance visited site on 1-3-2019.

Lance Sent Emial to Jamie. City can not alter flow
coming to culvert from above CSX.

615-451-9355

11/19/2018

1008
Meadowv
Wesley
iew
Smith
615-451-1208
Drainage coming from CSX culvert is overwhelming their
404
driveway culvert
Nichols
Lori
Lane
McMurtry
615-689-3302
Flooding Around house and in adjacent lot. Potential Runoff
putterpoi
nt and
multiple
mailto:kbeasley@ coming from Weatherspoon Ave.
wedgewo homeowner maconcountyscho
od
s
ols.org
Ditch/culvert filling in and not draining properly
putterpoi
nt
615-452-5159
Illict Discharge to Ditch. Sewer Pipe Disconnected and
665
draining to ditch.
Northridg
e
LK Lannom
Rental property belonging to her dad: 107 N Electra. The home
116
behind it (201 Bate Ave) is dumbing bags of trash along
Cambridg Matthew
drainage between the two homes
e
Sibius
Water Pooliing in back yard, potential culvert clogged.
1144
615-260-2038 /
Langwioo
brian102256@co
d Drive
Juan Lopez
mcast.net
Front Yard Flooding / Ditch Overflowing
1087
Vinings
Blvd
Ron Walker
615-972-3600

11/19/2018

1/3/2019
Lance had several meetings with Robbie Brian pinned the front property corners to verify the
Sue and with Council Lady Love to discuss. property lines. It appears to be a private drainage
matter between neighbors.
1/14/2019
Inspected with Roger Thurber. Will
partially dip ditch
Jessica is looking into this issue

Work Order Submitted

Lance and Jen inspected 2/1/2019

There was indeed trash. Took photos and sent to
Jessica Jackson to send letter to homeowner which
she did.
House / Backyard is in a bowl, but side yard ditch
functions and keeps water from getting to houses.
Thus it is a nusence issue at this time.

1/19/2019
Jessia issued a violation letter to property owner, 10days to fix.
1/22/2019

Lance Visited the site

2/1/2019

2/7/2019
Visited Site.

Work Order Written, and approved.
2/12/2019

Address

460

456

229

242

Name

Description of Problem

Progress/Status

Sinkhole / Drop-Out developing in detention pond area

Sending BF Nashville a letter. Lance and Sink Hole repaired , and pond restored to originial
Christina went by on 03/11/19 to look at volume.
the condition. Pictures were taken. Lance
had follow up discussions with the
Wendy's Attonery Rebecca Northup.
Confirmed that sink hols is on Wendy's
Property

Contact Info

Date of Call

putterpoi
nt and
wedgewo
od
gail robinson 502-736-7484
drainage needs dipping
460
Marble
James
Court
Lampley
615-337-6299
flooding in back yard friom building uphill
456
Marble
Justin
Court
Chisum
kara.henry@att.net/ 615-300-0966
Front dicth backs up from neighbors culvert and floods field
with animals

229 Joslin Frank Parker
242
Carrelton

332

128

2/14/2019
Took a look at this and the dicthes,
indeed, need dipping. Sending in a Work
Order
Visited site on 03/20/2019. Revisited site
per called in complaint on 04-11-19.

Submitted Work Order 2/27/2019
2/19/2019
Developer has been made aware of the issue and will
be addressing it with ditch behind yards.
2/19/2019

Christina Bannister and Richard Snow
Wrote a work order for approval 6-10-2019.
visitied the site and found the pipes under
the driveways and drainage ditch areas
were full of sediment, including the
drainage area across the road from 463
Nichols Lane. Made work order and sent
for approval. 6/7/2019 Came to office
Donkeys got drunk from alcolo bottle
washing into pasture

615-504-7979

2/20/2019
Dicthes dipped too deeply and flooding on backyard that can't Zach waiting on Bandy to meet him onsite Zach discussed with Bandy over the phone.
reach Town Creek because of greenway
to discuss

Candace

615-347-8116

2/20/2019
ongoing drainage problem relating to storm water. Said it’s
been 25 years or so. Refrence Case 321 Above.

332
Center
Drive
128
Hackney
Lane

Resolution

Ryan Baker
Lori
Blankenship

Waiting for addational informationon
specific drainage issue. Nick mentioned
potential of adding a small ditch behind
houses. Also need to be careful of karst
issues.See case 513. Took more pics 6-72019

615-448-8289

2/21/2019
Wants ditch dipped because he feels that water is seeping into Spoke with Aaron last year
his crawl space

Submitted a Work Order 2-27-2019 for approval

615-969-2145

2/21/2019
Ponding in Rear Yard

618

1301

Worthingt
on Place
1301
Monroe
Court

Daphne
Woods
Rachel Horst
& James
Taylor

615-585-5385

2/25/2019
Access Ditch adjacent to property continues to flood her
garage.

615-330-7327
Can't mow ditch, want to pipe ditch.

1025

1025
Pittman

Jeff Reinsch

615-260-3881

She called earlier this month and public
works clenad off the drains around
valentines day. Called and left her a
message on 2/26/2019.
Christina Bannister and Lance Wagner
verified the steepness of the ditch area.
Washout is occurring around the sidewalk
at the corner of the home. A new routed
flow is taking place and could possibly,
under a large rain event enter the
basement of the home.

2/25/2019
It was recommended to the owner to reroute her
gutters coming from the back and side of the home
by placing them together and channeling the flow to
go towards the front ditch. Some trenching will need
to take place to reroute the flow from the gutters to
flow into the ditch without backing up. This could be
accomplished by a hand shovel. Mr. Wagner
explained the ditch maintenance process for the City
of Gallatin to Ms. Gentry but he did tell her he would
check into what could be done to about adding riprap
or piping. This is to be further looked with Zach to
see what the current polilcy for rip rapping tax
payer's ditches per requests. On 03/01/19, Lance
Wagner and ChristinBannister called Zach from Public
Works to ask about the rip rap policy on ditches.
Zach informed that if we could prove it is somewhat
needed, Public Works will dig about 8 inches down
and install rip rap where it is needed per erosion
issues. Ms. Gentry will receive a letter asking what
she would like to do. Sent letter on 03/06/19, Sent
work order to Lance. Then a work order was sent to
Nick Tuttle to be sent along to Public Works.

2/26/2019

Address

1222

849

520

348

165

1113

1116

165

1655

926

208

Name

1222
Wentwort Shawna Fier
h
Wheeler
849
Deborah
Stephanie Branaugh
520
Center
Chandler
Drive
Enterprises

348
Huntingto
n

Sherri
Russell

Description of Problem

Progress/Status

Concerned with the amount of runoff along her home

Emailed Ron Jones, Christina Bannister
visited the site on 03-13-19 and found
that the swale behind the house did not
seem big enough for the flow. Also, the
flow went into an area that did not lead
into any watersheds. Seems that when
rain events occur, the swale was not big
enough and the area that catches the
discharge doesn't go anywhere. Christina
talked with Kay and her husband and
another neighboring family and forwarded
the information to Jennifer. Jennifer
stated Buck was working with them on
this issue. Pictures were taken.

Contact Info

Date of Call

615-826-3379

2/27/2019
Amount of water flowing through drainage behind home is
getting worse.

615-668-4536

2/27/2019
stormwater runoff from Guild School's new entrance

emailed Andy Brown to look into this and Andy Brown said he would take care of it. Berm was
redirect the flow
installed

Owner stated water is puddling around their mailbox when it
rains.

Chrsitna Bannnister and Richard Snow
visited the site and verified a curb cut that
could possibly cause some small puddling
issues. No other issues were found. The
entire area may puddle an enitre inch.

615-477-3766

2/28/2019

Email back
through an email
from the Mayor

Complainant stated that they were concerned that chemicals Richard Snow and Christina Bannister
may be flowing from the dumpster after a large rain event and visited the site and found some trash but
that there is a lot of trash around the dumpster.
no indications of any chemicals in the
trash or on the ground. No dead grass or
odd smells were found. Empty cardboard
boxes and insulation were found mainly.
After speaking with an employee, all
chemicals are manifested and kept inside
the building.
165
Shirley
Online requests/
Winslow Butterworth
Jessica Janet
Flooding her yard and her negihbor's yards during large rain
Lance Wagner and Christina Bannister
events.
visited the site on 03/11/19. Upon arrival,
found the property upstream Melissa's
property causing alot of the flooding
issues between her and her neighbors lot.
The property upstream is a large farm at
this time and will soon be a larger
devlopment. Concerns of this property
having impervious property throughout
and causing more flooding issues would
discussed by Ms. Pingree. She stated her
neighbors are concerned as well.
1113
Katherine
615-830-4698,
St
Ronald
(sent from Brian)
Buying this home and wants to know how to mediate water
Lance meeting with her/Brian gave her
into home from creek/floodplain qquestions
FEMA map info
1116
angela.davis@opt
Moss
um.com/ 615-293Circle
Lee Nathan
9098
Ditches were dipped along Walnut Crest including her home
but part of the ditch on her corner lot was not matted.
165
Shirley
Winslow Butterworth
Other parts of Walnut Crest Drive were dipped, would like her Roger Thurber inspected and will write
ditches to be dipped as well
Work Order; Zach emailed and verified
1655
that work order will be processed.
Foxland
Veronica
Blvd
Waltz
678-231-6413
Drainage issues in backyard (Headwall area)
Lance and Christina visited the site and
talked with potential home buyer.

926 Lake
Park Drive Kim Hesson
208 Harris Julie and
Lane
Scott DeVos

Resolution

After much discussion with Buck, Buck stated the
problem would be corrected once the road was
repaved. We will be answer the question when,
when the study is fully conducted and completed in
March. An email will need to be sent to the Mayor
and home owner about the new findings. Lance
emailed the mayor and asked for further
information.
No problem or any issues found at this time.
Reported the outcome to Lance.

3/4/2019

3/7/2019
Ms. Davis requested meeting with Mayor to discuss
ways to get USACE involved to protect the house.
Meeting did not happen, and we have not heard
from Ms. Davis in the month or so.
3/7/2019
Zach emailed 3/15/2019 that ditch was final matted.
3/7/2019
Work Order submitted

3/11/2019
Meet with potential home buyer onsite to explain
how and where he can put a fence and that he can
not put bridge over the ditch. 2) Lance talked to him
about the process of purchasing land or an easement
from his neighbor to put up a fence over the
headwall area.

615-818-5294

615-478-2042

2/28/2019

3/11/2019
Wants to build a duplex or triplex on his property. Less than 1 Lance meet with Mr. Ramsey on 3/12/19
ac, what are his stormwater requirments?
and sent a summary email to him and
GreenLID on 3/18/19

Email summary of requirments for small projects
sent
3/12/2019

Description of Problem

Address

206

119

209

124

206
Brixham

119 Bate
Ave

209
Buckleigh
124
Hackney
lane

Name

Progress/Status

Contact Info

Date of Call
Needs Clearification if it is a ditch or a stream and the required Lance and Christina visited the site on
buffer.
3/18/19. Water course appears to be an
old stream bed. Project needs to have an
HD to confirm.

Lance Called property owner an informed him that
with out a full HD, the city would consider this water
way a stream and would require buffers. But if a HD
was done an it was found to not be stream, then the
buffer requirments could be removed.

Drainage issues in side and back yard

Emailed Ron Jones.

Ron replied 3-14-2019: The drainage in the rear
public utility drainage easement on this and 3
surrounding properties still have adjustments to be
made. We have a $167,000 Letter of Credit posted
with the City for Performance of Paving and Drainage
on this section. We have to have dry weather in
order for us to finish the work. It will happen soon
because we this is holding up our Street Acceptance
procedure. Parker in my office has been in contact
with Mr. Baxter. I'm unsure why he would contact
you

Drop out over stormpipe and headwall collapsing

Christina and I checked it out and there is
in fact the beginning of a dropout over the
stormpipe. Headwall looks fine. However.
GPU had made a street cut across the
street and there is standing water behind
the homes across the way. Will email
David Kellogg

Submitting a work order for mnor repair of dropout.
David Kello emailed on 4-2-2019 that GPU repairs
had been made and water drainage has cleared up
behind homes (309 Wexford)

Jeremy
Smith

Charlie
Netherton

3/12/2019

417-770-1197

3/14/2019

Brian
Covington

3/15/2019
Water standing in back yard

David
Bostick

3/18/2019
Gravel and Mud from driveway washing into street and and
into ditches.

111

997

Jen wrote illicit discharge letter to
property owner. Property owner to send
letter detailing how they will address the
122 Glenn
issue
Ave
Doyle Farris
(615) 496-2017 / Drainage problems from front of church, side church following Meet onsite to review issues with ditch
infront of church as well as dry creek /
Lake Point
Ted
djfairfax354@char to stream behind the church.
ditch beind site.
Drive
Wojtkiewicz
ter.net
Jimmy Overton called in this request. Ms. Replosely's pipe
Lance Christina and I qwent and looked at
under her driveway is plastic and failing and wants someone the culvert under the driveway and it is in
to look at it
fact deteriorating. Called Zach and he said
that a failing pipe will be repaired by the
Barton /
City so submit a work order.
Town
Creek
Greenway
615-452-8792
Water running from hill behind home
Buck & Jillian To Meet onsite 3/27/2019.
Lance and Jillian meet on site on
4/5/2019.

Chesire
Way

Janice Sales

Rhodes
Circle

Kim
Thompson

Property Owner Installed a Concrete Driveway 15
beyond the edge of gravel to keep gracel from
washing out into the road.
3/19/2019
Work order to re-establish ditch on Lock 4 Road
written.
3/20/2019
Work Order Submitted

3/20/2019
Told me Hays that the city can not help him. The
Common open sapace behind his house is not a
PUDE, and the drainage coming to his property is not
from a public source. Told Mr. Hays that he could
construct a berm to divert water in his yard, and or
he could orgnize an effort woth his neighbors to
construct somehting in the common open space.

615-390-0100

3/22/2019
Owner stated he has water drainage problems since Beretta
was built.

502

Resolution

615-739-1264

Christina met with Mr. Dowell on 03-2619. A dilapidated, concrete entrance
crossing the creek was found obstructing
the creek from normal drainage flow.
Also, downstream, a large sediment and
debris dam had started to form causing a
drainage issue. The subdivision all
seemed to drain to one point which ended
into Town Creek at the concrete entrace.
Mr. Dowel stated the subdivision flooded
and backed up into the front of the
subidivision (drainage ditch filled with
sediment) and is flooded into the first four
homes back yards and possibly more.
Debris was verified in yards from the
recent rain event. Lance emailed Zach,
from Public Works, to see what could be
done since the subdivision looked to have
a easement where the concrete entrance
was located.

Wrote two work orders, one to drain pond area that
leads to a dam and the other work order to remove
dilapidated concrete entrance. Sent up the ladder
for review on 04/03/19. Electric Dept. cleared
proposed work. Lance compiled into one work order,
and it has been sent to PWs.

3/22/2019

Description of Problem

Address

349

825

East
Eastland

Name

Rayburn

S Browns
Ln. (Unit
1001)
Judy Moore

Longleaf

1475

933

Airport
Rd.

Blue Jay
Way

Lock 4 Rd

Allison
Turner

Lock 4 Rd

Allison
Turner

Lock 4 Rd
Lock 4 Rd

Allison
Turner
Allison
Turner

Resolution

Contact Info

615-230-4638
(Originally a call in
to Brian R.)

Date of Call
It was relayed that the trenches where the silt fencing used to Christina arrived on site on 03-25-19.
be are not back filled. Asked if we could go and inspect the
Could not verify the issue per the
site.
complaint. Christina arrived to revisit site
on 03-26-19 and could not find any areas
of issues where the silt had not been back
filled. However, there were areas where
the temporary EPSC were still in place.
The storwater inlet at the back right hand
side of the building still had silt fence
inside. Pieces of silt fence was still found
in the drainage dirch and in the headwall
areas.

Could not verify original complaint. Went inside the
VA to get a better understanding of the issue and
met with Kim Wilson. She had no idea of the
problems. The call was taken by Brian R. No further
information was given about the complaint. Will
follow up on 03-27-19.

3/25/2019
Clogged Ditch behind and beside house

Christina went to verify the drainage ditch
issues on March 29th. The drainage
between the houses had some debris and
when approaching the rear of the houses,
found had more branches and small tree
trimmings. A small diversion reel leading
the flow from the drainage ditch into 568
E. Main Street's back yard. Could not
verify a drainage ditch in the backyard of
568 E. Main Street. Tried to contact the
neighbor at 562 E. Main Street. No one
was home at that time. She was unable
to access the rear of 562 E. Main to verify
what we believe is a drainage ditch.

Ott showed me where waterwas draining from the beretta
site onto his piece of property. When it rains it gushes across
property.
Owner stated the rear of his property is eroding due to the
development of Clear Lake Meadows.

Doesn't appear that Berretta has an
aappropriate outlet from the site to
dissipate energy as it leaves the site
Christina and Richard visited the rear of
the home and found a couple of channels
eroding. The plans show a swale leading
from the headwall area.

615-590-8098

615-210-7030

Chris
Davidson

Progress/Status

3/26/2019
Took a look at old aerial maps and conveyance has
remained the same from before to after building of
Beretta.
Richard spoke with Derrek Finn to take a look and
remedy any stormwtaer issue. Mr. Finn will redefine
the swale some to ensure the water flow is traveling
to the pond area.

615-587-7078
Ditch Neede Cleaning out / Fix for the standing water in Ditch Derek has called in several times over the
past 3-4 years requesting a fix for this
ditch. Brian surveyed it and looked into
piping but grades will not work with a
pipe. Need to write a work order to clean
out the ditch and then look into a long
615-210-0421 /
term fix for the standing water .
drkferrell08@gma
il.com
Localized Flooding around back and side yard
Buck and Aaron identified the issue during Lance Talked to Kory on 5/22/19 - Told him that
aceptance walk thru.
streets and drainage has not yet been accepted by
City, and that he is not fond of piping ditches. The
acceptance of the streets and drainage should be
inplace by end of summer, and If he and his neighbor
want to get an engineer to prepare calcs showing the
615-838-6864
Pond behind house is being destroyed.
Lance Pulled Twin eagles Phase 14 Plans. Called Her back and confirmed that farm pond is
being converted into Bio-Retention / Detetnion Pond
and plans and permits for this work are in place and
in order.
860-550-1435
Piping / Settelment beside the Stormdrain in her yard, runoff Lance met with Lyla on Friday 4/5/2019. Piping hole by Catchbason fixed on 4/29/2019.
615-452-1657 from neighbors yard flooding her yard.
From Angela's Complaint List. Large ditch that the City put in Roger Thurber and I visited site today.
This work satisfied Ms. Flatt's complaint about water
is too big and doesn't run between homes (617 Peach Valley) Roger provided 15 year history. The City 15 years ago. We cannot remove this system as it is
and says she can't sell home
PW was directed to complete this work by on private property and it moves water away from
the then Mayor. It is private property. It her home.
involves ditch work and lots of rock
removal, and pipe system with grate along
property boundary and travels under the
road
615-230-3111
Ditch behind home is not draining propoerly
This is actually in the County. I forwarded to Tracey
and Gina with Sumner Co Stormwater
931-378-4299
Berm between his property and 667 Community Court has
Lance will visit that site to check it out,
Drainage issue Mr. Gibbions showed Lance was a
been breeched, it has a pipe going through it, and it appears might need to get Jessica to come to site roof drain pipe and a drainage from the gutters on
that a ditch has been dug on his property.
too.
the property adjacent to his property. Lance
explained that this is a civil issue between the
property owners and that the city would not get
invlolved. Mr. Gibbons become very irrate, upset
and combative.
615-517-0805

3/27/2019

4/1/2019

4/1/2019

4/3/2019

4/4/2019
4/5/2019

4/15/2019
4/15/2019

4/15/2019

Description of Problem

Address

Name

Progress/Status

Contact Info

Date of Call
During rain events, water runs from the across the street
neighbor's yard, and flowing over the street to a Mr. Dick's
front yard and starting to dam it up with rocks and running
down Mr. Dick's driveway and flooding his basement.

615-451-0439

Christina Bannister visited the site and
found drainage ditches on each side of
Mr. Dick's front driveway full of sediment.
The edge of the front of the needs to be
scrapped and the rock removed from
where water has made it travel from the
neighboring driveway to in Mr. Dick's
Yard.
1) Trees Down in Creek behind her house, also old tree debris Lance will visit the site.
has been put into creek . 2)Neighbor placed fill dirt into creek
last year, and now it ponds up closer to her house.

606-309-0991 /
615-989-7966

615-585-8069

1068

165

1220
385

Lakeshore
Dr

Lesa
Johnson

Bradwood
Drive

Ettington
Dr
Wembley
Ct
Mary Healy
W Main
Street

Resolution

Will make a work order for street department to
scrap back the front yard where dam was built and
dip each sediment ditch to flow to a nearby
headwall. Christina Made a work order on 04-16-19
and sent to Lance for review.

4/16/2019
Home owner is still concerned about the stagnate
water, and locolized flooding in the aback yards. We
need to walk the length of the creek and look for any
blockages or anyting that impedes flow.
4/16/2019

From Angela's Complaint List. Issues with her Property.
Drainage ditch on property line, Tpwn Creek on Rear property
line.
Stormwater inlet is only a curb cut and has no piping and the Christina Bannister verified issues and will Sent work order to dip drainage ditch area and to
drainage ditch is filled in.
write work order to correct the drainage clean out storwmat curb inlet and field verify and
ditch and stormwater inlet. Talked with find outlet per Zach. Refer to earlier case 2018-384.
Lance on 05-07-19 and found that it would
be better to later send Brian or get As
builts from Ray Dorris Building to tie in the
stormwater inlets. Talked to Richard D.,
Zach W. and Lance about the area again
and Zach stated to write a work order to
state field verify and find outlet.

N/A
615-788-3686 / Sediment leaving Kennasaw Phase 6 Construction Site
dlschardt611@att
.net
Drainage clogged

4/22/2019
Christina notified Josh Gibbs, and will be
inspecting it.

Josh to clean sediments out of creek, and put up
erosion controls to pervent from happening again.
4/24/2019

lance and I looked at it. Looks like there
Will submit Work order
may have been a clay tile a long time ago can't see it but water is seeping out on the
downstream side of the driveway.

615-451-9898
615-243-8024

4/29/2019
Ditch Not draining properly. Droppouts in Ditch near road.
Fences in Ditch blocking flow.
Gutters from house behind is causing water issue on his yard

See Case No. 38 above for work previoulsy Lance needs to visit the site.
done in this ditch.

dropouts occurring on side yard over drain pipe

Inspected the site. Looks like pipe is
crushed and will need replacing. Emailed
DA July 2, 2019 to schedule a vdeo line

Drainage issue from neighbor behind. This is a friend so he
doesn't want us to send a letter but could we advise him on
what options he has? Also, check driveway culvert

Inspected this site week of May 6th. This Work Order submitted for review 5/13/2019 - dip
is a private issue but we can submit an
ditches both side of the street.
order to dip the dicthes along the front of
his road and across the street.

Drainage issue

Inspected this site week of May 6th. It will
take more reconnaissance and inspecting
behind the homes.
Inspected this site. It was a home built a Submitted a work order to dip ditches and remove
year before and there is raod drainage
neighbors confrete flume tat he installed.
and neighbor drainage through his yard
washing away his mulch

615-826-0156

5/1/2019

5/3/2019

615-587-0172
ABC
Boulevard

5/1/2019

July 3, 2019 - GPU CV'd line and entire pipe need
replacing. Got signed work release from Mr. DeGroot
and neighbor Mr. David McCaleb (615-206-1532).
Submitted Work Order for approval to Lance

615-315-8145

315

4/16/2019

5/3/2019

615-945-2631
Drainage issue occurring from nearby construction

615-973-8904
(Roger Thurber Driveway Washing Out into Road and Ditch
Notified
Stormwater)
707-481-9563 / Wants to know how to build around existing ditch.
Ford7580@yahoo.
com
Sediment build-up in side of stacked rock ditch, part of stacked
rock falling into ditch.

5/3/2019

5/3/2019
Lance to review and Write an IDDE letter.
5/10/2019
Troy Looked into it and sent it over to us.
5/13/2019
Lance, Jen, and Richard, met onsite to look Lance to write a work order for sediment removal.
at ditch ditch on 5/13/2019. Some
sediment has built up but it is not
restricting the flow. Side of stacked stone
ditch would be the home owner's
responsibility to repair.
5/13/2019

Flooding in Back Yard appears to be getting worse.

615-230-8384

Caroline stopped by the office on
5/14/2019 and talked to Lance and Jen.
Potential sink hole forming in backyard.
Lance visited site on 6/7/2019 after rain
event. Need to pull construction plans
and see how drainage was designed to
work, and see what we need to do to put
in a class V Injection well.
5/14/2019

Description of Problem

Address

Name

Progress/Status

Contact Info

Date of Call
Storm Grate in Front Smells Foul and Concrete Flume in Rear is Christina visited site on 5/22/19. During
erooding around the edge.
the site visit, found a small odor coming
from the stormwater inlet after getting
really close to it. The smell resembled
decomposing organics. Called Richard
Depriest and found out he had already
been there and was working on a work
order to clean the stormwater inlet out.
Discussed the erosion issue behind the
house at 133 Royal Street on the
procedure to deal with erosion issues that
are functioning channels but yet may lose
sediment. He emailed back later the
same day and said he and Zach would go
visit the drainage area and keep in touch
with our department on what they decide
to do and if we need to create a work
order.

1200

101

1126,
1118

1127

317
122
1091

837

471

842

Bothwell

Mike

Resolution

Richard Depriest called on 05-29-19, asked for Mr.
Johnson's contact information and stated that Public
works has installed sod there before in prior years
and is giong to offer to install rip rap. After
discussing the area with Lance, Richard and Zach, it
was decided to wait and see if the area will become
worse. It was determined the area was more dirt
than eroded. Mr. Johnson did not want to take out
any of his trees to install rip rap and was not really
concerned with the erosion. Meanwhile, the inlet
are will be place on a list with Public works to be
cleaned out, however, Richard said he could not
identify any smells on 05-29-19.

615-351-7923

Refer to Cases 2010-247 and 2010-248 above. Also, note that John Woodard showed up at office when
that this issue affects 900 and 702 Tuilp Circle. Detention
Lance and Jen were not present. John did
Pond needs to be cleaned out and ditches though
not show up for meeting on 5/13/2019.
West
John Woodard - neighborhood below the pond need to be dipped.
Broadway Mr. Patel
615-571-7568
Drainage Ditch on Property over flowing and getting into
Richard talked to Mr. Hall at the Gas
Pump. Richard to visit the house on
Susan Freize, 615-969-2738 Garage. Mr. Hall is a Boy Scout District Commissioner.
6/5/2019.
Wedgewo
Melody
(Cell) / 615-451od
Dorris
9324 (Home)
The owner called in during a large rain event stating that he
Christina Bannister made a follow up
Will place in work order to clean out ditch of
was concerned that the ditch next to the house is encroaching inspection. Found that the ditch was full sediment.
in his yard and his house. He stated over time that the ditch of water upstream and right at the road.
has filled up with sediment and needs maintenance to be
The house was not close to being
cleaned out. Asked for someone to come by and take a look submerged in water. However, the ditch
at it.
was overflowing upstream.
Thunder
Road
Mike Cothon 615-308-6515
Flooding in side yard between house and Elk Acres
Lance met with Mr. Tuck onsite. Flooding
has been like this for years, but does not
want it to get worse with the Windsong
Patrick
Development.
Malone
Reeners
Flooding from Ag Fields behind houses.
W. Hite
Michael
St.
Barns
Need to go the site
S Browns
emcgall@hotmail. Flooding in Back yard from Ponds in Fairway Farms
Lane
Kevin Black
com
Flooding in the yard from the overtopping of Detention Pond lance Wagner spoke with ms. Case on
Christina Bannister drove by the house on 06-24-19
6/12/2019. New home is built in a
during a rain event and found no flooding across the
615-406-0314 / at Encore Apartments. At her son's house.
drainage easement/relic farm pond
road or in the yard of the house.
Plantation
jodycase@garyfor
Way
John Moore
ceacura.com
Storm Fee Questions
Lance Called back on 5/12/19, and talked Lance refered the pavemnt coplaints to Buck
through questions. Mr. Lindsay had
Notting
complaints about pavment conditions on
Hill cul-de- Stone Creek 615-504-8261 /
Duncan.
sac
HOA
615-452-5918
Complainant stated that pipes beside commercial area was
Place a call back to verify exactly what
clogged and needed to be cleaned out.
pipes were filled and was being
Lucy
John
requested. Left a message.
Circle
Germain
615-594-1103
Owner at 239 Chipaway stated after all rain events, sediment Met with Mr. Assad on 06-18-19. He
Called Mr. Rick Duffer at 615-207-7283. He is the
is entering his driveway from the construction going on at the pointed out the construction area. The
owner and the contractor of the lot. He was
end of the street.
construction was active at 229 Chipaway informed that measures must be installed to keep
Drive. Sediment was found leaving the
the sediment on site and explained why the City of
site on the west of the site and north of
Galltin is held by those requirements. He was also
the site going down the street. Debris
informed to clean up the areas that the sediment
had enter some driveways and the lift
had left the site. He said that the only sediment that
station area.
left the site was when the truck recently dropped off
gravel. However, the sediment left the site due to a
large spoil pile on top of a hill during rain events.
Details were discussed as to why this was
unaccetable. The City received another call at a
recent rain event stating it is better but sediment is
still leaving the site. Site was reinspection on
07/01/19. Silt fence was installed. Construction site
will also need a construction exit/entrance or eels
installed where the entrace is located. Called Mr.
Duffer back to let him know sediment is still entering
the street. 08-07-19, the road was better. Entrance
was still not installed and area down the road is still
not cleaned.
Plantation
Charles
Way
Pettitt
615-388-2960

5/22/2019

5/24/2019

6/4/2019

6/7/2019

6/7/2019
6/10/2019
6/10/2019

6/12/2019

6/12/2019

6/14/2019

6/18/2019

Address

669

Communi
ty Ct.

Name

1445

1483
2228

745

240B

981

1144

DeMoss
St
South
Water

Harris
Lane

Arleva
McMurray

Joyce Hester
Griffin
Bonham

Montee
Batey

Lori Guinan /
Commodore
Rentals LLC

Plantation
Blvd.
Gallatin Golf

Spencer
Ave

Resolution

Home owner stated that during the last small rain event, a
substantial amount of rain was coming over into their
driveway. Also, he stated that the storm drain was clogged 3
houses up and he thinks that is what casuing the issues.

Verified sediment in ditch areas upstream
from the house. Sent email on 06-20-19
to Zach and Richard from Public Works
stating that the area needed maintenance
and the owner at 1156 Peninsula stated
she had already called the problem into
the street department.

Richard Depriest stated he had already started a
work order on it from June 7th, 2019. 6/24/2019
Received another call from Mr. Cox: Lance and
Jennifer will draft letter to homeonwer at 1145
Peninsula to pave driveway.

Road was recently milled and re-asphalted. Removed berm
that was there and now water is jumping curb and ruinning
down his driveway

See Case 205. Buck went out and watched Buck will write a work order.
the rain. Water did jumb the driveway lip
and run down driveway. Buck will write
work order for a berm to be installed

Contact Info

Date of Call

6/19/2019

615-451-7786/615415-6273

Nashville Publix / Jeff
Pike
Liposky
Nashville
Pike
Barry Young

Lock 4
Road

Progress/Status

Cynthia &
Wayne
615-452-6200/615Gifford
415-4453

Electra
Street sinkhole
in rear
yard issue

404

Description of Problem

Shirley
Grizzle

6/19/2019
The larger issue is that since the state did the improvement to Submitted work order 7-5-2019
the road there, we’ve had the property flood – last night was
about the 10th time since the road work was done. He built
this property in the early 70s and it never flooded a single
time. He’s replaced the duct work and the 4 HVAC units at
least 4 times in the last 9 years

615-451-5961

6/26/2019
Flooding in Church Basement appears to be caused by trash
debris from adjacent property not maintaining a clean
dumpster area.
Water standing in yard and mosquitoes

Trash into drainge system is an illicit
Discharge.
6/27/2019

615-788-9982

615-485-4676
847-420-0034

6/27/2019
Water drains right to his back yard making him unable to mow Went out to look at home and water
runoff is coming from Road - a state
highway - but appears to flow towards
edge/between properties. It was dry at
the time of inspection.
Ditch behind home is not draining propoerly, nees addational Street and ditch has not been accepted
Rip Rap
into the public system yet.
Back Yard is soft and squishy.
Lance met with Bob and his neighbor on
6/28/19. Minor standing water was
observed around the headwall and the
back yard was squishy. Headwall with
drainage from road drains into ditch that
flows along the rear lot line. Trees and
fences on multiple lots have been put into
the drainge easement.

Texted Mr. Rockwell to tell him that there is not an
issue for the City to maintain.

Culvert Under Woodlake Dr. is clogged.

Public Works Notified.

Public Works Notified.

Detention Pond at Trousdale and Laura backing up. Ditch
leading to Pond over flowing. Wate backing up into
crawlspaces.
Drainage Ditch / Creek around yard is full of trees and debris
from last night's storm.

Lance Reviewing.

6/27/2019
6/27/2019
Issue is a minor drainage issue, and would require a
lot of invasive work to remove established fences
and established vegetation for a minor benefit for
two properties.

615-878-0139

6/28/2019

615-260-2038

615-642-9812

615-977-0484

6/28/2019

6/28/2019
Lance visited site on 6/27/2019. Friends
of Ms. Linder are pulling trees out of creek
/ ditch. Culvert needs to be cleaned out.
6/28/2019
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I.

Purpose

The intent of this document is to provide guidance in enforcing the City of Gallatin
Municipal Code, Chapter 18, Stormwater Ordinance, and to help eliminate illicit
discharges to the City’s stormwater system. This plan provides consistent
enforcement responses for similar violations and circumstances. This document
is a guide; any of the enforcement responses may be used at the City’s discretion.
The City may also choose to pursue an enforcement case by skipping intermediate
steps.
II.

Background
Pursuant to Section 4.5 of the Small MS4 General NPDES Permit, the City of
Gallatin has developed an Enforcement Response Plan (ERP) that outlines the
enforcement actions to be taken for noncompliance and addresses repeat
violations through progressive enforcement, as needed, to achieve compliance.
These incidents include actions to be taken for common violations associated with
the Construction Program, the Illicit Discharge Detection and Elimination
Program, and the Post-Construction Program; all of which are components of the
City of Gallatin Stormwater Management Program.
In addition to meeting the requirements of Section 4.5 of the Small MS4 General
NPDES Permit, the ERP serves as a guidance document for City Engineering
Division staff when addressing the variety of different noncompliance incidents
that may be encountered. The City must have the legal ability to employ
progressive enforcement actions and to escalate enforcement responses where
necessary to address persistent non-compliance, repeat or escalating violations,
or incidents of major environmental harm. The ERP must allow for the maximum
penalties per day for each day of violation as specified in TCA §68-221-1106
Article 11 of the Stormwater Ordinance states:
(1) General
In order to enforce the provisions of this ordinance, the City of Gallatin shall have
the Authority to issue Notices of Violation, Stop Work Orders suspending
construction activities, suspend issuance of building permits, withhold approval
of plans, and impose Civil Penalties as outlined in the City’s Enforcement
Response Plan (ERP).

The ERP should be used only as a guide, while recognizing that each situation is
unique. The provisions of this ERP are not mandatory. Actual enforcement
procedures should consider any unusual aspects of a violation or condition, as
well as special characteristics of an enforcement action in determining the proper
response. Guidance will be given for the different enforcement responses
available, actions to address general permit non-filers, when and how to refer
violators to the state, and how to track enforcement actions.
III.

Enforcement Response Plan
The ERP designates several enforcement options for each type (or pattern) of
noncompliance. The intent of the ERP is to provide direction for appropriate
enforcement response and to ensure consistent enforcement for similar violations
and circumstances. Factors that will be evaluated when determining the
appropriate response are as follows:
1) The harm done to the public health or the environment;
2) Whether the civil penalty imposed will be substantial economic deterrent
to the illegal activity;
3) The economic benefit gained by the violator;
4) The amount of effort put forth by the violator to remedy this violation;
5) Any unusual or extraordinary enforcement costs incurred by the
municipality;
6) The amount of penalty established by ordinance or resolution for specific
categories of violations; and
7) Any equities of the situation which outweigh the benefit of imposing any
penalty or damage assessment.
Escalating Enforcement Response
Escalating enforcement response will be used for recurring violations and failure
to achieve compliance subsequent to informal or formal enforcement. A recurring
violation is one in which the same type of violation occurs on a project or on
multiple projects by the same operator, or any other pattern of noncompliance is
shown.
Violations Falling Under more than one Category
Violations that fall under more than one category in the enforcement response
plan will be addressed through the more severe enforcement response. All alleged
violations will be included in the more severe response.

Recovery of Damages and Costs
In addition to assessing and collecting civil penalties, the City may recover:
 All damages proximately caused by the violator to the City, which may
include any reasonable expenses incurred in investigating violations, and
enforcing compliance, or any other actual damages caused by the violation.
 The costs of the City’s maintenance of stormwater facilities when the user
of such facilities fails to maintain them.
Timeframes for Enforcement Responses
 Violations will be identified and documented within 10 days of receiving
compliance information.
 Initial enforcement responses (informal or formal) will occur within 15
days of identifying a violation.
 Follow up actions for continuing or recurring violations will be taken
within 5 days of the initial enforcement response.
 Violations which threaten health, property, or environmental quality are
considered emergencies and will receive immediate response such as the
issuance of a stop work order.
Requirements for Chronic Violators
Chronic violators shall be defined as any person that repeats violations of the
Stormwater Ordinance at least three times in a one year period. The violations are
tied to the person rather than a project or site, meaning that the violations do not
have to occur on the same project. The violations do, however, need to be of a
similar nature, such as all violations of construction standards or all violations
involving illicit discharges.
Once an operator has been labeled as a chronic violator they will remain as such
until they have operated for a one year period with no documented violations of
the Stormwater Ordinance. Chronic violators will be treated differently than
other operators. The Engineering Division will inspect all projects on which
chronic violators are involved at a higher frequency than other projects. The
Engineering Division will also double the civil penalties issued to chronic
violators, as long as it can do so and stay within the maximum penalty allowed by
the Ordinance and T.C.A. The Engineering Division will also escalate enforcement
responses for chronic violators. This means that for a given violation that would
normally result in just a Notice of Violation, the chronic violator will likely receive
a civil penalty or at least be called in for a Show Cause Hearing.

A violator that meets the criteria of this section will be notified of such in the
Notice of Violation or other enforcement documentation that is sent to the violator
for the third and qualifying violation.
IV.

Identifying and Investigating Instances of Non-Compliance
There are many activities associated with the identification and investigation of
noncompliance. A brief description of these activities is provided in this ERP. The
activities that facilitate the identification and investigation of noncompliance are
as follows:
1) Routine Permit Inspections – The City issues land disturbance permits for
certain construction activities taking place within the city limits of Gallatin.
Once a permit is issued for a project, routine compliance inspections are
conducted of the project to assure that the provisions of the permit, the
ordinance, and the stormwater pollution prevention plan (SWPPP), if
applicable, are being met. Any violations documented during routine
inspections will initiate enforcement activities.
2) Complaint Investigations – The City investigates all stormwater related
complaints. Complaints are received in a number of ways. Complaints are
received via phone calls, via the City’s stormwater web page, and are often
called in by other city departments. Violations documented as a result of
complaint investigations will initiate appropriate enforcement activities.

V.

Description of Enforcement Actions
1. Informal Notice:
 Verbal Notification: Verbal notifications by telephone or in person
provide an immediate notification of violations. In general, verbal
notifications are used for minor isolated violations or as an initial step
leading to an escalated enforcement response. All verbal notifications
related to enforcement or the investigation of suspected violations are
documented on an inspection report and placed in the respective project
file.


Written Notification: Written notification may include the copying of an
inspection report to a site operator. This could be accomplished by
simply leaving a copy of the inspection report at the site (within a safe
location) for the operator to find, handing a copy of the report to the

operator or a representative that is present at the site, or forwarding a
copy of the report to the operator by fax or e-mail. The inspection report
will document any compliance issues that need to be addressed at the
site. This written notification may or may not be followed up with a more
formal means of notification, such as a Notice of Violation.
2. Notice of Violation:
 A Notice of Violation (NOV) is a written notice to the noncompliant
operator that a stormwater violation has occurred. A NOV includes a
statement detailing the legal authority under which the City issued the
NOV, a description of the violation(s), and the date(s) the violation(s)
occurred. The NOV may require a response from the Operator that details
the causes of the violation(s), and the corrective actions taken to correct
the violation and to prevent similar violations from occurring. A NOV is
used to notify the Operator and document the violation. The NOV may
assess civil penalties or a damage assessment and may require a specific
remedial action of the user.
3. Show Cause Hearing
 A Show Cause Hearing is a formal meeting requiring the Operator to
appear, explain its noncompliance, and show cause as to why more
severe enforcement actions against the user should not go forward. The
meeting may also serve as a forum to discuss corrective action and
compliance schedules. An example of when a Show Cause Hearing will
be utilized would be when a requirement is not completed on time and
a civil penalty is being considered. The City is not, however, required to
hold a Show Cause Hearing prior to assessing a civil penalty.
4. Stop Work Order
 A Stop Work Order is an order issued to the Operator by the City
requiring that all work at the site cease until such time as the violation
is corrected. The stop work order can be posted at the site or can be
sent as part of a Notice of Violation. A stop work order will generally be
utilized when the nature of the violation is such that it is imperative
that the correction of the violation take place prior to any further work
being conducted on the site or as an escalation option when an NOV is
disregarded or violation(s) have not been corrected.

5. Civil Penalties
 A civil penalty is a punitive monetary charge assessed by the City rather
than a court. The penalty amount must be authorized in the stormwater
ordinance. The purpose of the penalty is to recover the economic
benefit of noncompliance and to deter future violations. The range of
penalties allowed by the Gallatin Stormwater Ordinance and by TCA
§68-221-1106 is a minimum of fifty dollars ($50.00) to a maximum of
five thousand dollars ($5,000) per day of violation. When assessing a
civil penalty the following factors are considered:
I.
The harm done to the public health or the environment;
II.
Whether the civil penalty imposed will be substantial economic
deterrent to the illegal activity;
III.
The economic benefit gained by the violator;
IV.
The amount of effort put forth by the violator to remedy this
violation; Any unusual or extraordinary enforcement costs
incurred by the municipality;
V.
The amount of penalty established by ordinance or resolution
for specific categories of violations; and
VI.
Any equities of the situation which outweigh the benefit of
imposing any penalty or damage assessment.
VI.

Construction Noncompliance
All sites that require a Land Disturbance Permit (LDP), TDEC General
Construction (CGP) coverage, or TDEC Aquatic Resource Alteration Permit
(ARAP) coverage are subject to the enforcement actions outlined in this section.
Article III of the City of Gallatin Stormwater Ordinance and the City of Gallatin
Land Disturbance Permit Standard Operating Procedure (SOP) outline the
requirements for application, applicability, and coverage under a Land
Disturbance Permit. Two noncompliance situations are addressed: permit nonfilers and permit violations.
Permit Non-Filers
Any site that falls under the requirements of obtaining a LDP, a TDEC CGP Notice
of Coverage (NOC), or TDEC ARAP are required to have the approved permit on
site. If it is found the site has not obtained proper coverage, a Stop Work Order
will be issued immediately. Before any further work, with the exception of
stabilization of the site, is performed, proper permit coverages must be obtained.
In the event the violator does not stop work immediately, the violator will be
assessed penalties as outlined above and the local TDEC Environmental Field

Office (EFO) will be notified. The project location, owner/operator, project size,
and records of communication will be provided to the local TDEC EFO in Nashville,
TN.
Permit Violations
Any site covered under a LDP, a TDEC CGP , or a TDEC ARAP will be subject to
inspections as outlined in the City of Gallatin Land Disturbance Permit SOP.
Inspections will be performed evaluating compliance with the permits listed
above. If non-compliance is noted, it will be documented on the Erosion and
Sediment Control Inspection Form.
In cases of minor violation(s), a call to the site contact will be made, informing
them of the violation and outlining a timeline for correction. After the given
timeline has expired, and no corrective action has been taken, a Notice of
Violation (NOV) will be issued. Once an NOV is issued, a timeline, usually 5 days,
will be given for compliance. A SWO may be issued and when determined
appropriate by the Engineering Division. If substantial progress is not made
toward compliance, Civil Penalties will be assessed, as outlined above.
In cases of major violation(s), a NOV and/or SWO will be issued immediately.
Once an NOV or SWO is issued, a timeline, usually 5 days, will be given for
compliance. If substantial progress is not made toward compliance, Civil
Penalties will be assessed, as outlined above.
In cases of violations that require immediate action to prevent major damages to
Tennessee Waters of the State, and/or if the contractor is unable to take
immediate action, the expenditure of public funds for prevention and/or
mitigation of damages shall be compensated in such amount as to offset the
public funds expended. This will in no way reduce or offset the liability of the
owner with respect to damages incurred.
If the City is unable to bring an NPDES permitted discharge into compliance
using its enforcement mechanisms and protocol, the local TDEC EFO in
Nashville, TN will be notified and provided the project location, owner/operator
information, project size, and records of communication, including along with a
summary and copies of escalated enforcement actions taken.

VII.

Illicit Discharge Noncompliance
Pursuant to the City’s Small MS4 General NPDES permit, non-stormwater
discharges into the City’s MS4 are defined as illegal, except those listed in Article
9, Section 3, of the City of Gallatin Stormwater Ordinance. The City has developed
a program to address these illicit discharges. The components of this program
that involve enforcement response are Outfall Screening through Visual Stream
Assessments, Hotspots, Stormwater Hotline, and Stream Testing. For further
information regarding these components of the Illicit Discharge, Detection, and
Elimination Program, refer to the Mapping and Inspection of Outfalls SOP and
Identification and Education of Hotspots SOP.
Outfall Screening
If at the time of inspection of an outfall, the facility/property is found to be in noncompliance with the City of Gallatin Illicit Discharges ordinance, a verbal warning
will be issued with suggested corrective action.
The owner of the
facility/property will be given a specified timeline to bring the site into
compliance. After the time specified in the timeline has expired, a re-inspection
will take place. If the owner has not brought the site into compliance, the City will
issue a Notice of Violation.
Upon issuance of the Notice of Violation, the owner/operator of the
property/facility may be subject to fines and/or remediation costs outlined above
and in Article 12 of the Stormwater Ordinance.
In cases where inspection reveals an illicit discharge that poses an immediate
threat to public health or the environment, the City will issue a Notice of Violation
and call necessary agencies/personnel to assist with correcting the violation. The
owner may be subject to repayment to the City for costs involved with the
corrective action.
Hotspots
If at the time of inspection, the facility/property is not in compliance with Article
9 of the City of Gallatin Stormwater Ordinance, a verbal warning will be issued
with suggested corrective action. The owner of the facility/property will be given
a specified timeline to bring the site into compliance. After the time specified in
the timeline has expired, a re-inspection will take place. If the owner has not
brought the site into compliance, the City will issue a Notice of Violation, as
outlined above.

Upon issuance of the Notice of Violation, the owner/operator of the
property/facility will be subject to fines and/or remediation costs outlined above
and in Article 12 of the Stormwater Ordinance.
In cases where inspection reveals an illicit discharge that poses an immediate
threat to public health or the environment, the City will issue a Notice of Violation
and call necessary agencies/personnel to assist with correcting the violation. The
owner may be subject to repayment to the City for costs involved with the
corrective action. Documented illicit discharges shall be responded to no more
than 7 days from detection, and eliminated as soon as possible.
Hotline
The Stormwater Hotline is the Engineering Division’s main line (615) 451-5965
as well as an email link on the City’s website: As reports are received on water
resource issues, they are inventoried in the Stormwater Hotline Log. All calls are
responded to within 48 hours. If the report is verified by the Engineering Division
as an Illicit Discharge, the site is inspected and added to the Hotspot Inventory
Map. Procedures will then be performed as outlined above for Hotspots.
Stream Testing
As the City performs analytical monitoring of impaired streams as required in
Section 5.1 of its Small MS4 General NPDES permit, any pollutant loadings that can
be traced back to hotspots or outfalls will be addressed as outlined in the above
procedures.
VIII.

Post Construction Non-Compliance
Pursuant to Section 4.2.5 of the City’s Small MS4 General NPDES permit,
discharges from new development and redevelopment sites must be managed
such that post-development hydrology does not exceed pre-development
hydrology. The permanent stormwater management program must require New
Development Projects to be designed to remove pollutants to the MEP. SCMs that
rely on infiltration, evapotranspiration, or capture/reuse of the water quality
treatment volume (WQTV), as defined in sub-section 4.2.5.2.2, are practices that
approach 100% pollutant removal and constitute MEP where site-specific
conditions allow.
Best Management Practices (BMP’s) also called Stormwater Control Measures
(SCMs) are used to meet this requirement. BMP/SCM review/approval,

BMP/SCM implementation, and BMP/SCM maintenance enforcement responses
are outlined below.
BMP/SCM Review/Approval
Prior to any new development or redevelopment plan approval, a comprehensive
review is performed by all City departments. Procedures for approval are
available on the City website under the Planning Department page. The
Engineering Division is responsible for making sure the requirements of the City’s
Small MS4 General NPDES permit are addressed. BMP/SCM design and
supporting calculations to meet the Water Quality Treatment Volume (WQTV) as
specified in Section 4.2.5.2.2 of the MS4 permit are reviewed by the Engineering
Division Staff for compliance with the performance standards outlined in the City
of Gallatin Stormwater Ordinance and Subdivision Regulations. Prior to approval,
these standards must be addressed.
BMP/SCM Implementation
Once a plan and its BMPs/SCMs are approved, and an Inspection and Maintenance
Agreement for Stormwater Facilities has been recorded, the Engineering Division
Staff monitors the construction to ensure proper installation of BMPs/SCMs.
Before the plan is approved, a site and/or subdivision surety is posted by the
developer to ensure completion of all improvements shown on the approved plan.
Prior to release of the surety and/or prior to issuance of a Certificate of
Occupancy, all BMPs/SCMs are inspected to ensure they are working as designed.
Any modifications to the approved post-construction BMPs/SCMs must be
reviewed for compliance with City performance standards, and approved by
Engineering Division staff.
BMP/SCM Maintenance
Prior to approval of any site plan and/or plat that will have any permanent
stormwater BMP/SCMs, an Inspection and Maintenance Agreement for Stormwater
Facilities is required to be executed and recorded. This agreement outlines the
maintenance and inspection responsibilities of the owner and enforcement
actions if these requirements are not met.

